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1 Summary

In December 2018, we proposed radical changes to the overdraft market. In our
Consultation Paper, CP18/42, we set out why we considered that fundamental reform
was warranted.

We set out our view of the harm to consumers, particularly to vulnerable consumers,
from the disproportionate burden of high charges and the repeat use of overdrafts.
In 2016, more than 50% of firms' unarranged overdraft fees came from just 1.5% of
customers. People living in deprived neighbourhoods are more likely to incur these
fees.

In this Policy Statement (PS) we summarise the feedback we received, and our
response to it. We are going ahead with our proposals, subject to some minor changes.
We are also extending the implementation period for some elements of the package,
to ensure that firms have enough time to implement significant changes properly.

Who this affects

This document should be read by firms which provide personal current accounts. Itis
specifically concerned with arranged and unarranged overdrafts.

This document will also be of interest to consumers who use overdrafts, or might use
them in future, and to consumer groups.

Payment service providers (PSPs) offering payment accounts that charge for refused
payments should read Chapter 6.

Firms providing overdrafts to micro-enterprises, and firms offering products marketed
to consumers as having the same function as an overdraft, should read the sectionin
Chapter 8 regarding the application of our proposals.

Summary of our requirements including changes we have made
in response to consultation

We are now making rules to simplify the pricing of all overdrafts and to end higher
prices for unarranged overdrafts by:

o Stopping firms from charging higher prices for unarranged overdrafts than for
arranged overdrafts.

« Banning fixed fees for borrowing through an overdraft (although fees for refusing
a payment due to lack of funds (‘refused payment fees'), will still be permitted in
accordance with the Payment Services Regulations 2017).

e Ensuring the price for each overdraft will be a simple, single annual interest rate
—no fixed daily or monthly charges.

I
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« Extending the ban on fixed fees to include overdraft facility fees for arranged
overdrafts up to £10,000.

e Requiring firms to advertise arranged overdraft prices in a standard way,
including requiring a representative Annual Percentage Rate (APR) to help
customers compare them against other products.

e Issuing new guidance to reiterate that refused payment fees should reasonably
correspond to the costs of refusing payments.

e Requiring banks to do more to identify customers who are showing signs of
financial strain or are in financial difficulty, and develop and implement a
strategy to reduce repeat use.

We welcome and support an industry agreement led by UK Finance to provide
consumers with standardised pounds and pence examples of the cost of borrowing
through an overdraft.

Alongside this policy statement we are publishing a consultation paper, CP19/18, with
proposals to:

e require firms to publish representative APRs and overdraft related prices on a
quarterly basis, alongside the quarterly information about current account services
we already require firms to publish

* make minor changes to our competition remedies

The wider context of this policy statement

High-cost Credit Review

Consumer credit is a key part of the economy and largely works well for consumers,
enabling them to buy goods and services and spread repayments over time. Most
borrowers repay without difficulty and without financial distress. However, consumers
can suffer harm from choosing and using unsuitable types of credit, or using the credit
products they have in unsuitable ways.

We have been tackling harm in the high-cost credit market since we began regulating
consumer credit in 2014. This includes interventions for high-cost short-term credit
(commonly called '‘payday loans'), the rent-to-own market, home-collected credit,
catalogue credit, store cards and proposals for buy-now-pay-later offers.

We looked at overdrafts in detail as part of our High-cost Credit Review once the
Competition and Markets Authority had completed its investigation into Retail
Bankingin 2016. Our aim was to examine outcomes for consumers through the set of
competition and consumer protection objectives we have. Our analysis showed that
fundamental reform of overdrafts was required. The changes that we are now making
will introduce that reform and lead to significantly improved outcomes for millions of
overdraft users.

Our consultation
In December 2018, we published CP18/42 which proposed radical changes to the
overdraft market. These changes were informed by our comprehensive analysis of

I


https://www.fca.org.uk/publications/consultation-papers/cp19-18-overdraft-pricing-remedies-competition
https://www.fca.org.uk/publication/consultation/cp18-42.pdf
https://www.fca.org.uk/publication/consultation/cp18-42.pdf#page=9

Search Q °<§B i

PS19/16 Financial Conduct Authority
Chapter 1 High-cost Credit Review: Overdrafts policy statement

banks' business models, and how these are changing. Full details of this work can be
found in our Strategic Review of Retail Banking Business Models final report.

1.15 We proposed a package of remedies that would work together to address the harm
we had identified. We expected that the package would result in fairer distribution of
charges, with vulnerable consumers benefitting relatively more in terms of lower fees
and charges than other consumers.

1.16 We indicatively estimated that the 30% of personal current account (PCA) consumers
living in the most deprived neighbourhoods in the UK could see an aggregate reduction
in overdraft charges of around £101m per year. Additionally, pricing through a single
interest rate and APR disclosure will enhance price competition, which we expect will
lead to better outcomes for all consumers in the long run.

1.17 For the purposes of the analysis we have done in preparing these interventions, we
have defined vulnerable consumers as those living in more deprived neighbourhoods,
based on the Index of Multiple Deprivation. Other factors which can drive consumer
vulnerability are discussed in '‘Our Approach to Consumers..

How this work links to our objectives

Consumer protection

1.18 Our package of overdraft measures is primarily intended to support our objective of
achieving an appropriate degree of protection for consumers, by addressing the harm
we have identified in the overdraft market.

1.19 The measures we are now implementing will protect consumers from high prices and
unexpected charges. The pricing of both arranged and unarranged overdrafts will be
fairer, and consumers will no longer incur disproportionate charges for small amounts
of borrowing.

1.20 These measures will particularly help some of the most vulnerable consumers who
incur high unarranged overdraft charges, both in absolute terms but also especially
relative to theirincome.

1.21 Our new rules will also tackle the harm incurred by consumers accumulating significant
charges from repeat use of what is primarily intended as a short-term credit product.

Competition

1.22 Our package will also promote more effective competition for overdrafts. The new
rules will address the complex range of pricing structures for overdrafts across
different firms, which hinder competition. Our changes will help consumers to easily
compare different overdraft providers and other forms of credit and make better
decisions about which products to take out, and how to use them.

1.23 We want firms to compete actively on their overdraft prices, as this will help to improve
outcomes for consumers. Publishing APRs will increase the visibility of prices and
should encourage greater competition.


https://www.fca.org.uk/publication/multi-firm-reviews/strategic-review-retail-banking-business-models-final-report.pdf
https://www.fca.org.uk/publications/corporate-documents/approach-consumers
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Outcomes we are seeking

1.24 We expect that prices for unarranged overdrafts will fall significantly from current
levels because of our changes. This will benefit vulnerable consumers in particular.

1.25 Charges for arranged overdrafts will now be directly related to the amounts borrowed
and the length of time that consumers borrow for. This will eliminate the high effective
daily interest rates that consumers pay when borrowing small amounts and paying
fixed fees, and sometimes large changes in fees for small changes in borrowing. In
some cases, effective rates charged historically are higher than the daily interest cap
for High-cost Short-term Credit (HCSTC).

1.26 This will also mean that there is a single charge applied for any borrowing. A single
charge will enable consumers to better understand the cost of different overdrafts
products. Along with the other measures we are taking, this will also help consumers to
understand the cost of overdrafts relative to other credit products.

1.27 Through our repeat use remedy, we expect to see firms engaging with customers who
repeatedly use their overdraft facility, particularly those who are suffering financial
harm. Over time, we expect to see a reduction in the number of consumers suffering
harm through repeat use. A reduction in overall overdraft borrowing levels is likely to be
a consequence.

Measuring success

1.28 We will evaluate the impact of our proposals and we will continue to monitor the
market.

1.29 We will also request simple information from firms to facilitate our monitoring of the
success of the remedies. We are also proposing in CP19/18 that firms should publish
more detailed information on the pricing of their overdrafts alongside quarterly current
account services information.

1.30 We will carry out a post implementation evaluation of our remedies. Outcomes will
take time to develop, and we would not expect to start the evaluation until at least 12
months after implementing the full package of remedies.

1.31 If the ongoing information monitoring, or the post implementation review, shows

that our remedies have not had the impact we believe they will have, we will consider
altering our remedies or making additional interventions in the market.

Equality and diversity considerations

1.32 We have considered the equality and diversity issues that may arise from the final rules
and guidance in this PS.

1.33 Our assessment suggests that our final rules and guidance do not negatively impact
any protected groups. Our modelling indicates that consumers who live in more
deprived neighbourhoods are more likely to be net beneficiaries of our proposals.
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Residents of such neighbourhoods tend to have lower incomes, are more often from
black, Asian and minority ethnic (BAME) communities, and have a higher probability of
being vulnerable due to poor health or disability.

Overall, we do not consider that the proposals will cause significant negative impacts
to any of the groups with protected characteristics under the Equality Act 2010.
(further details of our assessment can be found in CP18/42.)

In line with feedback to our consultation, we encourage firms to cater for consumers

who do not have access to digital channels when they are planning the implementation
of our remedies.

What you need to do next

Please read the parts of the paper that are relevant to you.

We recommend that you read the whole of this document if you are a bank or building
society offering overdrafts or a trade body representing these firms.

PSPs offering payment accounts that charge for refused payments should read the
relevant section of Chapter 6.

If you would like to respond to consultation paper CP19/18, which we are publishing
alongside this PS, you can do so by 7 August 2019.

What we will we do next

Our revised guidance on Refused Payment fees takes effect immediately.

The repeat use remedies come in to force on 18 December 2019, at the same time as
our competition remedies.

The pricing rules that we are making will come in to force on 6 April 2020.

Once therules are in force, we will monitor the market and keep overdraft pricing under
review.
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2 Responding to general feedback on our
proposed remedies

Responses to CP18/42 showed widespread support for the overall package of
proposals. The feedback we received suggested that there was agreement on the
positive impact the package will have on consumers, particularly those that are
vulnerable.

‘The FCA has rightly set out a package of reforms including price constraints
and price simplification. These have the potential to dramatically reduce
consumer detriment.’

- Consumer group

'‘We support the proposed remedies and hope that they work to ensure the
desired change for lowest income consumers’
- Consumer group

Consumer groups and some individuals gave powerful and detailed accounts of the
harmful effects that overdraft borrowing costs can have on consumers, negatively
affecting individuals' financial position and, at times, health.

‘A client in his early 60s who does not work and lives very much on the edge of
poverty had a direct debit of £20 per month with his bank. The bank paid this
direct debit despite the client not having sufficient funds in his account to cover
it. The resulting overdraft was charged at £10 per day and the client ended

up having to pay the bank £64 in bank charges. The bank could have bounced
the direct debit request which would have cost the client £8. The client is now
facing severe hardship and has no means of supporting himself until his next
benefits payment'.

- Consumer group

‘AB has severe mental health problems. They are on benefits and this is their
only source ofincome. They rely on their overdraft to pay off their credit cards
every month, which has meant that it has increased to its limit of £3000. XY is
being charged £83 a month for their overdraft and is falling further into debt as
aresult'.

- Consumer group

‘Many clients on low incomes are usually not offered arranged overdrafts, this
means the most vulnerable especially in terms of financial security are paying
more for access to credit'.

- Consumer group

A number of respondents, in particular consumer groups, did however express
concerns about some potential consequences of our package of remedies.
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2.4 Some consumer groups suggested we should introduce a price cap now. Others
instead asked us to keep the market under review and consider the introduction of a
cap if harm continues to be seen from high prices.

2.5 They were concerned about reductions in unarranged overdraft income leading firms
to recoup income by increasing other costs that impact personal current account
(PCA) consumers (so called 'waterbed effects’). They were also concerned about the
potential loss of access to credit, particularly for vulnerable consumers. The possibility
of an increase in risk-based pricing in the overdraft market was also flagged as a
concern.

2.6 A number of consumer groups and firms referenced research such as the Money
Advice Service's Financial capability in the UK 2015 survey which details the difficulties
that significant numbers of adults have in understanding interest rate calculation.

2.7 In this chapter, we set out our response to these concerns.

2.8 Our proposals for simplification of pricing were challenged by a significant number
of firms. Whilst firms understood our desire to make pricing more straightforward,
transparent and comparable, there were solutions proposed as to how these
objectives could be met in different ways. Firms flagged to us concerns about the
possible consequence across the market that might occur. Concern about loss of
access to credit in particular was noted.

2.9 Firms' comments which focus on the specific elements of the package are addressed
in subseqguent chapters.

Our response

Cap on overdraft prices

Our package of interventions will mark a fundamental change in the

way that consumers are charged for overdrafts. We are confident that
the package of interventions will significantly improve outcomes for
consumers therefore we do not propose to introduce a cap on overdraft
prices. We expect our package to:

o Eliminate all current instances of very high effective daily rates
for unarranged and arranged overdraft prices, resulting in prices
significantly below the daily interest cap for HCSTC of 0.8%.

e Strengthen competition both between overdraft providers and
between overdrafts and other forms of credit and ensure that the
competitive pressure that constrains arranged overdraft pricing will
also in the future constrain unarranged overdraft pricing.

o Leadto fairer pricing. This will particularly benefit vulnerable
consumers.

While we agree with respondents to our CP that firms will seek to
generate revenue through, most likely, increases in arranged overdraft
prices, our package will also increase the strength of competition in the
market for arranged overdrafts. We expect this will constrain any such
increases to levels significantly below the caps we have set for HCSTC.


https://www.fincap.org.uk/en/insights/financial-capability-in-the-uk-2015
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We do not expect market outcomes following fullimplementation of our package
to warrant a cap. Furthermore, there are risks that introducing a cap on overdraft
prices could have a negative impact on the market. For example, it could signal
that prices at or approaching the cap are acceptable and encourage providers to
set prices at a higher level than they would otherwise.

At this stage, we do not propose to introduce a cap on overdraft prices. That
said, we recognise that the market may develop in ways that we do not currently
envisage. We will actively monitor developments in overdraft pricing and if firms
introduce pricing changes that would undermine the benefits of our intervention,
we will take steps to ensure that consumers are appropriately protected.

Further details of our analysis of the effects of introducing a price cap can be
foundin CP18/42.

Waterbed effects

We recognised that the remedies we were proposing could create winners and
losers as firms would be likely to seek to recover lost overdraft revenue from within
their overdraft offering by, for example, increasing arranged overdraft prices and
reducing interest-free buffers. Our recommendations were based on analysis of
the net effect for consumers of the changes we considered overdraft providers
might make.

We found that even if firms were to increase arranged overdraft charges for some
consumers to offset reductions in unarranged charges and refused payment
fees, the net effect would be better for consumers overall. This is because these
changes would reduce the burden of unarranged overdraft charges and refused
payment fees on vulnerable consumers, whose welfare we are particularly
concerned about.

We recognise that those with heavier use of arranged overdrafts may pay more
than at present. The steps we are taking to improve the transparency of overdraft
pricing will help consumers to compare and understand the cost of using an
overdraft, and help them understand whether other forms of credit would be
better value.

In addition, to prevent harm to those who may pay more for their overdraft

use, our rules require firms to identify those who will be adversely affected by
any pricing changes firms make and, where appropriate, take steps to support
them. Further details of this is contained in the Chapter 8 section on Transitional
Arrangements.

Our repeat use remedy will also mitigate the effects of any increases in arranged
pricing for heavier users as firms will be proactively contacting and supporting
consumers who repeatedly use their overdraft where there are signs of actual

or potential distress (see Chapter 7 below). Firms must, where appropriate,

treat customers who pay more as a result of any price changes with forbearance
and due consideration. This will provide an important protection for consumers
who rely on using an overdraft and should prevent increased charges creating
financial harm for those consumers, which includes the group referred to by some
respondents as 'overdraft prisoners’

I
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For more details of our analysis of the possible impact of the proposed
price structure changes and waterbed effects on firms' profitability, see
the Technical Annexto CP18/42 Insights from the financial analysis

for understanding waterbed effects. For more detail of our analysis of
the impact on consumers see Technical Annex to CP18/42 - Policy
Simulation.

In summary, our package of measures will change the distribution of
charges incurred by consumers for their overdraft use. We recognise
that some consumers will pay more while others will pay less. Taking

all the foreseeable changes into account, our analysis shows that the
distribution of charges will be fairer than the current distribution and we
have included requirements in the package that will limit the potential for
any waterbed effects to cause harm to consumers.

Loss of access to credit

Loss of access to credit was also a concern raised by 2 consumer groups,
and was flagged by 3 firms as a possible consequence across the market.

The concerns were primarily:

» firms may reduce arranged overdraft lending to riskier consumers
and/or consumers with high balances

e some consumers may face higher prices for arranged overdrafts and
may be unable to afford it

o firms may remove access to unarranged overdrafts to some
consumers

We consider access to unarranged overdrafts first.

We do not expect our pricing interventions to significantly reduce
access to unarranged overdrafts for consumers. Our financial analysis
showed a positive margin from supplying unarranged overdrafts. We
considered the costs of providing arranged and unarranged overdrafts,
and combined this with our analysis of the rates that we anticipate that
firms might charge. While firms' margins for unarranged overdrafts will
be lower than current levels, we expect them to remain positive, so firms
will continue to have an incentive to provide unarranged overdrafts to
consumers. So, we do not anticipate any significant change in access to
this form of borrowing.

Some firms already provide access to unarranged overdrafts at the price
of arranged overdrafts or even less. Firms have also highlighted how
customers see unarranged overdrafts as a quality of service feature as
much as a credit product. For these reasons, we expect firms to keep
this feature, which reinforces our conclusion that we do not expect a
significant reduction in access to credit.

Our repeat use remedies require firms to identify, and to deal
appropriately with consumers who use overdrafts repeatedly. We would
expect firms to take appropriate steps where this is identified, which
could include limiting access to unarranged overdrafts where this would
not cause financial hardship. This could lead to a reduction in some
consumers' access to unarranged overdrafts. While this would be a
reduction in access to credit, we expect this reduction would not happen
unless it was in consumers' interests.

I
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Looking next at arranged overdrafts

Awidespread and harmful loss of access to credit resulting from anincrease in
arranged overdraft pricing is unlikely. Higher prices for arranged overdrafts could
increase access to overdrafts for some consumers with poorer credit risk, subject
to their passing creditworthiness assessments. Where our package of remedies
leads firms to reassess credit limits, we would also expect firms to pay due regard
to their customers'interests and treat them fairly. Fair treatment should ensure
that any reductions in credit limits do not create harm to those consumers.

In developing our proposals for consultation, we also looked at whether overdraft
users would have alternative sources of credit if they lost (even partially) access
to overdrafts. Our analysis in CP18/42 indicated that most overdraft users have
access to alternative and often cheaper forms of credit. We concluded that if an
unlikely loss or restriction of access to overdraft happened, the vast majority of
consumers could use alternative sources of credit.

We do not think that the risk of reduction in access to credit requires us to make
any change to our proposed interventions. We will monitor the impact of our
changes on access to credit, in particular, through our review and supervision of
firms’ strategies to identify and support repeat users showing signs of actual or
potential financial harm.

Risk-based pricing

The re-introduction of risk-based pricing to the overdraft market was also raised
as a concern by several consumer groups.

Pricing for risk is a standard practice in lending, and is evident in the personal loan
and credit card lending markets among others. Most firms currently use a single
price point for their entire overdraft book, or restrict differentiation to different
charges on different PCA products. However, they also use other aspects of the
overdraft product to manage risk, particularly the level of credit availability across
the product. We expect the management of credit limits across products to
continue to be the primary tool firms use to manage overdraft risk.

Lending to higher-risk borrowers generates additional considerations for the
lender, and consequently additional costs compared to lower-risk customers.
Preventing risk-based pricing could reduce customers' access to credit, as some
higher-risk customers could not be served in a commercially viable way.

We do not propose to make any changes that would limit the scope for firms

to introduce risk-based pricing. We will monitor developments in the market,
considering the issues highlighted in our work on Fair Pricing in Financial Services
when considering any changes to overdraft pricing.

Financial literacy

While significant numbers of consumers say they find interest rates and
representative APRs harder to understand than charges in pounds and pence, the
pricing of financial products by way of interest rate and APR is normal practice,
with products such as mortgages, personalloans and credit cards all priced in this
way. Pricing this way also has advantages:

o interestrates avoid steep increases in charges for small changes in behaviour
e ourresearch showed consumers recognise when one interest rate or
representative APR is higher than another and can identify the cheaper deal

I
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o theycan compare representative APRs for overdrafts with other products
o overdraft calculators and pounds and pence examples can help consumers to
translate interest rates to understand them in pounds and pence

Reform of overdraft pricing

We want to make the market work well for consumers and we are fundamentally
reforming overdraft pricing to make it fairer. We are also issuing guidance to
reiterate that refused payment fees should reasonably correspond to the cost of
refusing payments and explain what this means in practice.

Some respondents have called for redress in relation to historic charges. Our

focus is to ensure that firms review and implement our new rules and guidance.

We will monitor overdraft prices and refused payment fees, and we will take
appropriate action if we see evidence of harm.

I
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3 Aligning arranged and unarranged
overdraft prices

In this chapter, we summarise the main responses we received to the questions we asked in
Chapter 4 of CP18/42. We also set out our feedback. We have made the rules as proposed to
align the prices of unarranged overdrafts with those of arranged overdrafts.

Background

In CP18/42, we set out our proposals to tackle one of the drivers of harm we had identified in
the overdraft market - the high cost of unarranged overdrafts.

We proposed that all firms make any charges for using an unarranged overdraft the same as
(or less than) charges for using an arranged overdraft.

For accounts without arranged overdraft facilities, unarranged charges should be no
more than charges for an arranged overdraft provided by the same firm on a sufficiently
comparable account.

Further, if an unarranged overdraft charge is imposed in breach of our rules for alignment, we
proposed that the obligation to pay the charge is unenforceable against the customer and
that, if the customer has paid the charge, they would be entitled to have it refunded.

Alignment would provide a market-based mechanism to constrain unarranged overdraft
prices, ensuring that the competitive pressures that constrain arranged overdraft prices
would extend to unarranged overdrafts. This element of the package will introduce protection
for consumers against the harm we have observed from high unarranged overdraft prices.

We are now making the rules on alignment without any change following consultation.

Feedback received

Overall, our proposals were welcomed by firms and consumers groups. Both groups agreed
with our proposals that firms align the charges for arranged and unarranged overdrafts.
Respondents also broadly agreed with our analysis that rules on alignment should not

allow firms to charge more for unarranged overdraft use (there should not be an uplift for
unarranged prices) and supported our proposals that charges for unarranged overdrafts
should be unenforceable if their level exceeds the level of arranged charges. We set out the
detailed feedback received and our response below.

In CP18/42 we asked:

Q1: Do you agree with our proposal to align the charges for arranged
and unarranged overdrafts?
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3.10

3.11

3.12

3.13

3.14

3.15

3.16

3.17

Q2: Do you agree with our analysis that our rules on alignment
should not allow firms to charge more for unarranged overdraft
use (no uplift)? If you disagree with our analysis, please provide
evidence outlining the additional costs an uplift is required to
cover and the level of uplift required.

Q3: Do you agree with our proposal that charges for unarranged
overdrafts should be unenforceable if their level exceeds the
level of arranged charges?

Overall, our proposals received widespread support.

Some of the concerns expressed about the package overall (see Chapter 2) were also
raised in relation to the specific feature of alignment.

Several respondents raised concerns about possible unintended consequences of
alignment such as anincrease of prices across the board for consumers (waterbed effects).
Some consumer groups believed that the introduction of greater risk-based pricing

would be an unintended consequence of overdraft pricing alignment. These respondents
believe that risk-based pricing will allow banks to financially discriminate against the most
vulnerable consumers, and called on the FCA to ban the practice.

While supporting our proposals for alignment, several respondents argued that we should
do more to strengthen our interventions and reduce the harm to vulnerable consumers. A
number of consumer groups reiterated their view that the most effective way to protect
vulnerable consumers is the fullimplementation of a cap on overdraft charges.

One firm and a trade body did not agree with the proposed lack of differentiation between
arranged overdraft and unarranged overdraft borrowing. The firm argued that unarranged
borrowing costs more in terms of administration with a bespoke process and contact
strategy to provide additional support for customers. But they did not provide evidence
outlining the additional costs any uplift would be required to cover, nor any details of the
level of uplift they felt would be appropriate.

Several consumers did not support our plans for alignment. They supported firms being
able to price unarranged overdrafts on a higher rate to arranged. Other individuals and
consumer groups gave their support for alignment, giving examples of problem debt
starting from small unarranged overdraft balances.

Oneindustry body called for further clarification on the implementation period. They asked
whether unarranged overdraft charges accrued in a charging period before the new rule
comes into effect but which are applied to the customer's account after that date would be
in contravention of the new rule.

Our proposal that charges for unarranged overdrafts should be unenforceable if they
exceed the level of arranged charges also met with broad support. One firm believed that
this additional measure should not be necessary with our rule on alignment providing a clear
requirement for firms to follow. Several consumer groups felt that we should go further
with our interventions.
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Our response

As our proposals have received widespread support, we have made
therules as set outin CP18/42. Firms will need to align the price of
unarranged overdrafts with that of arranged overdrafts. The price of
using an unarranged overdraft can be lower but cannot be higher than
that of using an arranged overdraft.

Waterbed effects

We recognise that the interventions we are making could potentially have
unintended consequences. As overdrafts sit as one part of wider PCA
offerings, any reduction in revenue in one part of the PCA could lead to
anincrease in prices elsewhere. As our proposals would constrain prices
for unarranged overdrafts, we expect firms will seek to recover the lost
revenue, in particular through higher arranged overdraft pricing.

Our analysis of potential waterbed effects is covered in Chapter 2.

Despite the waterbed effects, alignment of unarranged overdraft prices
with those of arranged will lead to a fairer distribution of charges, with
particular benefits for vulnerable consumers.

Use of unarranged overdrafts

Our proposed pricing interventions are unlikely to result in anincreased
use of unarranged overdrafts. Our evidence suggests that firms

will continue to offer broadly similar unarranged overdraft facilities.
Consumers will be reluctant to use more unarranged facilities because
of the risk of payments being declined and potentially incurring refused
payment fees.

Risk-based pricing
Some respondents would like us to ban risk-based pricing within the
overdrafts market. Our response is set out in Chapter 2.

Pricing for risk is a fundamental part of lending practice and we will
continue to permit it. We will monitor the market to ensure that
unforeseen unfair pricing practices do not emerge.

Price cap

We have considered responses that suggest we should directly cap
overdraft prices as well as (or instead of) requiring them to be aligned.
Our response is included in Chapter 2. In summary, we consider that
alignment of unarranged with arranged overdraft prices will provide
an effective constraint on unarranged overdraft prices, and that our
package of remedies will deliver better outcomes than a price cap.

We will monitor this market and keep overdraft pricing under review.
We will consider introducing a price cap in this market if rates increase
significantly above our expectations.

Differing costs of arranged and unarranged borrowing
A small number of respondents did not share our approach to alignment
on the basis that unarranged overdraft borrowing requires bespoke
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processes and contact strategies to provide support to customers, so
producing different cost calculations.

We saw limited differences in the cost of providing arranged and
unarranged overdrafts. Those differences in cost that the banks have
quantified do not justify the much higher prices for unarranged over
arranged overdrafts. Figure 3.1 of CP18/42 showed that unarranged
overdrafts represented 26% of total overdraft income between 2014
and 2017, but only 4% of total overdraft lending assets.

We have consistently found it difficult to get reliable or complete
information from firms on the potential cost differences between issuing
arranged and unarranged overdrafts. No evidence of additional costs was
provided by respondents to the CP, nor was any detail provided of the
level of uplift that the respondents felt to be appropriate.

Firms remain free to set prices so that neither arranged nor unarranged
overdrafts become loss making.

Implementation —accrued charges as at implementation date

Our remedies will only apply for charges accruing after the rules come
into effect, not those that accrue before the new rules are implemented,
but are applied later. This is made clear in the Consumer Credit
Sourcebook (CONC) 5C.3.3G (3).

Proposal to make charges unenforceable

We have considered the comments made by firms and consumer
groups. We believe that making unarranged borrowing charges
unenforceable if they exceed the level arranged borrowing charges is
a proportionate response to the harm currently seen in unarranged

pricing.
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4  Simplifying pricing

In this chapter, we summarise and respond to the feedback we received to our
proposals to price all overdrafts by a single, simple interest rate. We will require the
interest rate to be shown as an annual rate.

We have made rules that firms must price overdrafts using an interest rate.

We have also made a rule that prevents firms from charging fees for arranging
overdrafts of up to £10,000.

Background

In our consultation, we set out our proposals to tackle complex pricing structures,
identified as a driver of harm in the overdraft market.

Our proposed rules were:

e Areqguirement that firms charge for overdrafts using an interest rate charged on
the total amount borrowed, and expressed as a percentage.

e Aban on tiered pricing which would mean that firms must charge the same
interest rate regardless of the amount borrowed. Firms would still be allowed to
have an interest free amount or 'buffer’, provided this amount remains interest free
even if the customer exceeds it.

e Asingleinterest rate would be charged on each individual account offered. Our
proposals would allow for variation in interest rates between different account
types or even different customers. Neither different tiers within a single account
nor different prices for different types of arranged overdraft within the same
account would be permitted.

o Price simplification would effectively ban all fixed fees for borrowing under an
arranged overdraft. As firms would be required to charge for unarranged overdrafts
in the same way they charge for arranged overdrafts, monthly usage fees and
allowed payment fees would be prohibited.

e Firms would still be permitted to charge an account maintenance fee, whether an
overdraft is used or not.

We found that interest based overdraft charging structures (presented with an APR)
are more easily comparable and clearer than certain daily pricing structures.

Feedback received

In the consultation, we asked:

Q4: Do you agree that firms should be required to charge for
overdrafts by a single interest rate?
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We received mixed feedback on our proposals to require single interest rate pricing.
Consumer groups were almost unequivocally supportive, but some groups expressed
concern that risk-based pricing could lessen the impact of the proposed package of
remedies on more vulnerable consumers. It was also highlighted that risk-based pricing
could undermine competition. These concerns were shared by 1 firm which asked us
to review the market after 12 months.

Consumer groups highlighted that a single interest rate allows consumers to more
easily compare the cost of borrowing across the market, highlighting that charges

are complex, not transparent and difficult to understand. The variety of charging
structures was not seen as evidence of competition in consumers' interests but rather
as evidence of making prices unclear. The ban on tiered pricing was welcome, as tiering
was seen to add complexity to products. Concerns around financial literacy, and the
understanding of percentages, were expressed by some consumer groups.

One consumer advocate expressed support for a flat daily fee model accompanied
by a monthly cap, arguing that this brings certainty and consumers struggle with
percentages, acknowledging this would make smaller overdrafts more expensive.

Firms had mixed reactions, with some firms expressing support and others
expressing a preference for other pricing models and more flexibility in pricing.
Some firms suggested measures for increasing the transparency of existing pricing
structures while retaining the underlying charging structures. These suggestions
included presenting an APR at different points along the costumer journey, and the
development of common scenarios that could be used by consumers to compare
products.

One firm suggested we continue to permit facility fees to allow for cost recovery for
customers who have, but do not use, an arranged overdraft facility. The firm argued
that facility fees would allow non-borrowing overdraft costs such as origination, capital
and fixed costs to be more evenly shared across all customers who benefit from having
an arranged overdraft facility. This would allow for lower arranged overdraft rates,
benefiting borrowers, who cover the cost of providing overdrafts.

Further consumer research

We undertook additional consumer research, to better understand how consumers
view overdraft pricing models and the reasons for this.

We looked at existing pricing models, including one using a single interest rate, and
compared these to a pricing model that complied with our proposals in their entirety.

The existing pricing models were looked at with and without the display of APR and
pounds and pence examples. The model based on our proposals (including the
industry agreement on pounds and pence illustrations), displayed a single interest rate
(using an Effective Annual Interest Rate (EAR)), an APR and examples of the cost of
borrowing in pounds and pence for £250, borrowing for a week, 10 days and a month.

Participants were asked to complete a short pre-group questionnaire to provide high-
level quantitative insight. This was followed by 7 condensed focus groups. The total
sample was 68 individuals.
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The outputs from the research emphatically supported findings from our previous
studies, namely:

o Consumers overwhelmingly preferred the model based on our proposed package
of remedies.

o Consumers like the certainty, proportionality and comparability of an interest rate.

e Consumers readily use APR as a benchmark, which helps them compare the cost of
borrowing on an overdraft with alternatives such as credit cards.

o Consumers like the certainty of pounds and pence examples and want these to be
standardised across industry, easily scalable and to show the cost of borrowing for
a day, a week, a month and year.

e Although consumers liked the inclusion of an annual interest rate, they were not
familiar with EAR as a description of this.

e When asked whether they prefer the interest rate expressed as an annual, monthly
or daily percentage rate, we found that some consumers anchored onto the daily
and monthly rates. Focussing on low numbers quoted in daily and monthly rates
caused consumers, in many cases, to wrongly believe that rates were cheaper than
effectively similar rates which had been quoted on an annual basis.

Comments from consumers
“It's easy to get tripped up because of the ways different banks present things,
it would confuse people”.

“What | don't understand is, you should feel reassured when you're taking out
an overdraft and yet they're unnecessarily complicated, there are so many
different definitions and maths involved and it should really be made a lot
clearer and a lot more concise, so the customer understands what they're
gettinginto”

“...but the APRis your guide, it's like a restaurant star rating, it's the one thing
that you can gauge your payments by".

“Don't bamboozle us or confuse us by adding things in that we don't necessarily
need to know about, so keep it simple”.

Our response

Alternative pricing structures

We are not persuaded by firms' arguments that they can sufficiently
improve the transparency and comparability of their charging structures
by adding APR at points throughout the customer journey, providing
common customer scenarios or other additional information provision.

Fixed fee charging structures are not easily comparable to other
charging structures (including other fixed fee ones). Fixed fee tiered
charging structures can be unpredictable to consumers. Small changes
in the amount borrowed can result in significant increases in the cost of
borrowing. Additional features suggested by firms to lessen the effects
of this would risk adding to the complexity of such models.
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Pricing models that are proportional within a pricing tier are potentially
less harmful than models where prices are fixed within tiers. However,
these models still add considerable complexity and make it harder for
consumers to compare and understand the cost of borrowing even
where an APR is disclosed. Compared with single interest rate pricing,
these models can also, proportionally, be more expensive for customers
who have overdraft limits within the lower tiers.

Pricing models which express the cost of borrowing in the form of a
charge of 1p for every x pounds borrowed have the benefit of being
proportional. However, our consumer research showed that many
consumers anchor on the charge being 1p, without realising the
cumulative effect of these charges or being able to compare the cost of
their overdraft to credit alternatives. Anchoringis the human tendency
to place more weight on the first piece of information offered than
everything that follows. This can influence the way people interpret the
following pieces of information and form a conclusion.

We believe that the complexity of current products is causing harm and
this cannot be addressed if we continue to allow differentiated charging
models.

In our consumer research, we found that consumers prefer a charging
model with a single interest rate, an APR and standardised pounds and
pence examples, as it allows them to compare with other overdrafts and
credit products. They preferred this combination of single interest model
and information to examples they were shown using other existing
pricing models supported by an APR and pounds and pence examples.

We believe this model will offer simplicity and clarity to consumers. The
single interest rate will ensure that the cost of borrowing is proportionate
to the amount borrowed. In combination with our other remedies it will
enable consumers to more easily work out and compare the cost of
borrowing.

Expressing interest rate as an annual percentage

CP18/42 proposed that the interest rate must be expressed as a
percentage. We are modifying this proposal to more specifically require
the single interest rate to be expressed as an annual percentage. Under
our original proposals, the interest rate could have been shown as a
daily, monthly or annual rate. By making the interest rate an annual
percentage, we will ensure consistency across the market, and avoid
the anchoring effects of a daily or monthly percentage rate, which could
lead consumers to inadvertently compare those rates with annual rates
advertised by other providers. This does not prevent charges from
being applied to the account on a daily or monthly basis, but it does aid
comparison.

Theindustry standard for an annual interest rate is the EAR, which takes
account of compounding. We encourage all firms to show the cost of
their overdraft in the form of an EAR.

I
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Our consumer research found that consumers are more familiar with the concept
of an APR than they are with the EAR. In the interest of consumers, we encourage
industry to take action to make EAR more familiar as a description of an annual
interest rate. Firms are reminded of the guidance in CONC 3.5.6G (2) that, where

an agreement provides for compounding of interest, the rate of interest in the
representative example in a financial promotion should generally be the EAR and, if a
firm uses a different rate, it must explain this to the customer, so that the customer
is clear whether, and to what extent, the rate used is comparable with rates shown by
other lenders.

Facility and arrangement fees

To ensure simplicity, and to prevent the emergence of charges which are unrelated to
use, we propose extending our ban on fixed fees to include fees levied for arranging
or maintaining overdraft facilities of up to £10,000. These fees are often referred to
as facility fees or arrangement fees. These fees are not common in retail banking

at present, but a possible consequence of our pricing simplification proposals

may be that firms might look to introduce such fees. Like other fees which are not
proportional to the usage of the overdraft, facility fees would make it more difficult
for consumers to understand and compare the true cost of using an overdraft.

We recognise that there is a small segment of typically affluent consumers with more
bespoke overdraft arrangements, where firms might also incur higher underwriting
costs. With this segment in mind, we are continuing to permit facility and
arrangement fees for agreed overdraft facilities above £10,000. This corresponds to
0.1% of all PCAs with an overdraft facility. Our analysis suggests that only one firm
currently charges facility fees for overdrafts below this threshold.

We are not banning fees for having an account. Such fees are normally referred to

as account fees or packaged account fees. (If an overdraft cannot be accessed on
equally favourable terms on an account where the account fee is not payable, then
the account fee will require to be factored in to the representative APR.)

Daily application of charges

One firm suggested that applying fees daily rather than monthly improves consumer
engagement. Firms take different approaches to the application of fees and our
overdraft alerts are designed to make consumers aware of how they use their
overdraft. If a firm has found that applying fees daily leads to better outcomes for its
customers, our rules would allow it to continue doing so.

Potential adverse consequences
Other concerns raised around the potential adverse consequences of our
proposals are addressed in detail in Chapter 2.
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5 Display of APR

In this chapter, we summarise the main responses we received in relation to our
proposals for the use and display of APRs, and set out our feedback to the comments
received. We have made the rules as proposed.

Background

In Chapter 4 of CP18/42, we proposed that firms disclose, in some advertising, the
representative APR for their arranged overdraft products. This will allow consumers to
compare easily and for firms to compete on a meaningful headline price.

If firms charge different interest rates to different customers (risk-based pricing), the
representative APR is the APR at, or below that, a firm reasonably expects that credit
would be provided to at least 51% of those applying for credit as a result of the financial
promotion.

In relation to overdrafts, Member States have discretion under the Consumer Credit
Directive (CCD) to require an APR within the representative example, or to require it in
advertising even where the full representative example is not triggered. We proposed
to remove the current exemption of overdrafts from APR requirements applying to
other types of credit, because the changes we proposed to overdraft pricing make
arepresentative APR a more reliable comparator. Firms will now have to include a
representative APR within the representative example required in advertising referring
to the cost of the overdraft, as well as in other advertising that triggers the need to
include an APR. This includes in comparative advertising, and promotional offers
including incentives to apply for an overdraft.

We asked:
Q5: Do you agree that we should require firms to disclose the

representative APR in advertising where the representative
example or representative APR is triggered?

Feedback received

Most respondents supported our proposals requiring firms to disclose the
representative APR in advertising where the representative example or the
representative APR is triggered.

A number of consumer groups supported our proposals on the basis that disclosing
APRs in advertising may help in the reframing of an overdraft as debt akin to loans or
credit cards.

Several consumer groups were concerned that vulnerable consumers would routinely
be offered a significantly higher APR on their overdraft than the representative rate

I
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advertised. One individual respondent also provided extensive examples of the potential for firms
to use representative APRs in advertising that might not be available to a significant number of
consumers. There was particular concern expressed by consumer groups about heavy overdraft
users who might not be able to shop around as easily for the lowest cost offer due to their level of
debt.

A number of firms highlighted the limitations of representative APRs and had concerns both
around consumer understanding of the calculation and also around the possible unintended
consequences of using representative APRs as the basis for decision making. The concerns about
consumer understanding were shared by a small number of consumer representative groups.

Firms had particular concerns around the potential erosion of additional benefits provided with
packaged accounts if account fees have to be brought in to the APR calculation.

There was also concern from some firms that consumers might be prompted to choose overdraft
providers on the basis of APR alone and would not consider other relevant aspects, such as
service, in their decision making.

Two firms did not support the publication of a representative APR on the basis that displaying a
representative APR would confuse consumers and not necessarily aid accurate comparability
between products and providers. The firms highlighted, in particular, that APR could be misleading
asitis based on a relatively high amount of borrowing (£1200) over 3 months, whereas overdrafts
are typically used to borrow small amounts over short periods.

Two firms and a number of consumer groups suggested that the inclusion of APRs could be
extended to other points in the overdraft customer journey, to further boost comparability
between providers.

Other firms suggested alternative ways of helping customers to fully understand the cost of their

overdraft and compare products, such as developing suites of common customer scenarios, or
representative examples that each firm could use.

Our response:

We remain convinced that APRs are an appropriate tool to allow consumers to
compare overdrafts prices and for firms to compete on a meaningful headline price
so have made the rule as proposed.

Our consumer research shows that consumers are familiar with APRs as a measure
of the cost of borrowing. Many can judge that a representative APR of 50% is

more expensive than the APR they would expect to see for a credit card or loan.

A full understanding of how the APR is calculated is not expected or required by
consumers to use an APR as a comparison tool.

Product comparison

Displaying the APR is part of an overall package to help consumers compare credit
products and providers - and will work together with the use of single interest rate
pricing (Chapter 4), and the industry agreement on the display of pounds and pence
examples (see Q9). APR disclosure helps consumers better understand the potential
cost of their borrowing and makes it easier to compare the cost of their overdraft
with alternatives such as overdrafts provided by other banks or credit cards.
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We recognise that the cost of an overdraft is only one element that consumers
should consider when choosing a current account. Our remedies are designed
to provide more clarity on the cost of the overdraft. Including overdraft costs
within the existing current account services information data that larger firms are
required to publish would increase the pool of information which is easily available
to consumers to help them choose the most appropriate provider for them. See
also comments below and CP19/18.

Offering rates differing from representative APR

We understand the concerns raised that consumers, who are seen to pose a
higher credit risk, might be offered a significantly higher APR on their overdraft
than the representative rate advertised.

We proposed in CP18/42 that firms notify us each year of the representative
APRs they have used in financial promotions for each of their current account
products.

In view of the feedback to CP18/42, and to further increase the awareness of
firms' pricing, we are proposing that firms publish overdraft pricing information.

Our response later in this chapter to Q8 of CP18/42 explains that we are
consulting on a requirement for firms to publish representative APR details on
their websites alongside quarterly information about current account services. We
are also proposing to require publication by firms of the arranged and unarranged
borrowing rates and refused payment fees to further aid comparability. (More
detailis givenin CP19/18).

APR display at other points in the customer journey

We are not proposing to require the APR to be provided at other points in

the consumer journey. However, inclusion of the APR in documents such

as statements, or internet banking and mobile banking platforms could be
beneficial by helping existing overdraft customers to fully understand the cost
of their borrowing, reducing friction when comparing to alternative products
and further positioning overdrafts as debt. We would encourage firms to
consider the voluntary addition of APR information to such documents.

APR calculation

In CP18/42, we proposed guidance on how firms should calculate a representative APR for
arranged overdrafts which offer unconditional interest free amounts.

We stated that the representative APR should reflect the cost to the customer of borrowing
the representative amount. Where charges only apply to any borrowing above an interest-free
amount, this reduces the representative APR when compared to an identical overdraft but
without an interest-free amount.

We also proposed to add guidance on how personal current account maintenance fees should

be treated when calculating the APR for overdrafts. If a customer cannot obtain an overdraft on
the same terms without incurring a fee, the fee should be included in the APR calculation.
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5.18 We asked:

Qeé6: Do you agree with our proposed guidance to help firms to calculate
APR consistently?

Feedback received

5.19 Most respondents supported our proposed guidance to help firms calculate APRs consistently.
The requirement for consistency of approach between firms was highlighted by many firms in
their CP response.

5.20 A number of firms are sought further clarification on various aspects of the proposal.

5.21 There were particular challenges raised to our guidance on interest-free buffers by a small
number of respondents, who argued that:

e including interest-free buffers could confuse and mislead consumers
e our approach could encourage firms to incorporate interest free buffers into their offer as a
means of lowering the representative APR

5.22 There were also concerns from a number of firms about the treatment of packaged account
fees. Firms argued that the representative APR of a packaged account with an overdraft facility
would not accurately capture the additional benefits included with the account package.

5.23 Some respondents challenged whether an APR is appropriate for a facility designed for short
termuse. Some firms expressed the view that there were significant unintended consequences
of using representative APRs if the amount of borrowing, repayment term and repayment
schedules of the debt varied.

5.24 A number of respondents asked for further clarification of specific situations, including:

e inclusion of account maintenance fees in the calculation, particularly when the fee could be
waived in certain situations, eg if credit turnover criteria are met each month, or when the
accountis kept in credit each month

e treatment of account fees charged annually

e assumptions to be made in terms of the application of interest to fee payments

o student accounts with interest free arranged overdrafts, but charges for unarranged
borrowing

o treatment of introductory offers that last longer than 3 months

Ourresponse

We remain of the view that representative APRs will assist consumers in their
understanding of the relative cost of using an overdraft. APRs will also help them
to compare the cost of their overdraft with other credit products. So, we will
implement the rules as proposed.

The rules for calculating overdraft APRs are set outin CONC. The APRis a
benchmark intended for the comparison of similar financial products. Itis

calculated based on the actual charge that a consumer would incur for borrowing
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arepresentative amount (typically £1,200) for three months and therefore
includes the effects of buffers and certain account fees on the total charge
for credit.

Where there is no interest free buffer and consumers need to pay an account
fee to access an overdraft facility, the APR would be higher than the single
interest rate (EAR) charged for using the overdraft. However, where firms
offer an interest free buffer but there are no account fees, the APR would

be lower than the EAR. The APR will always represent the charge for credit,
whether or not there is a buffer and/or an account fee. However, we disagree
with the view that these effects would mislead consumers into having a
distorted view of the actual cost of borrowing via an overdraft.

We have provided some worked examples in the box below to help firms
interpret the regulations consistently.

lllustrative APR examples

This box illustrates the concept of representative APR for different scenarios to show
how buffers and monthly account fees affect the APR. We have made simplifying
assumptions and have used an overdraft of £1,200 as a typical example.

All scenarios are shown for the same simple monthly interest rate of 1.38%, where
charges accrue daily and are applied on the last day of the month. This corresponds
to an annual compound rate of 17.9% EAR. For scenarios with account fees we have
assumed that the fee is applied at the end of the month and that it is interest bearing.
Months were assumed to be of equal length.

Product A - is an an overdraft product with no interest free buffer and no monthly
account fee.

Product B - an overdraft product with aninterest free buffer.

Product C - is an overdraft product provided on an account which charges a monthly
account fee. In case 1 in the table, paying the account fee is a condition of obtaining
the overdraft and needs to be included in the total charge for credit. In case 2, the
account fee is not a condition of obtaining the overdraft, as the customer could
obtain the overdraft on the same terms, without a fee, by choosing Product A. In this
example, the account fee does not influence the total charge for credit.
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Product C Product C
Casel-if Case 2 -if
NOT offered offered
alongside alongside
Product A ProductB Product A Product A
Amount £1,200 £1,200 £1,200 £1,200
EAR 17.9% 17.9% 17.9% 17.9%
Interest free £0 £200 £0 £0
buffer
Monthly account | £0 £0 £3 £3
fee
Total charge £50.37 £41.97 £59.49 £50.37
for credit for 3
months
APR 17.9% 14.7% 21.4% 17.9%
APR display

Disclosing a representative APR where there is a relevant trigger is intended to help
consumers to compare the cost of credit between different overdraft providers and
other products such as credit cards. Our existing rules (CONC 3.5.5R) require the
representative example (which we now propose willinclude the representative APR in
the case of arranged overdrafts) to be clear, concise and prominent. CONC 3.5.7R also
requires that the representative APR be prominent.

Eachitemin the information within the representative example must be given equal
prominence. The representative APR must be given no less prominence than other
information about the cost of credit or any other representative APR trigger in the
financial promotion.

Consumers are not used to seeing an APR for their overdraft and often do not consider
overdrafts as debt. To make it clear we proposed firms would include the title 'How
does our overdraft compare?’' and explain that the APR allows customers to compare
the cost of the overdraft with other providers or with other types of borrowing.

Feedback received

We asked:

Q7: Do you agree that in addition to existing rules in
CONC regarding the disclosure and prominence of the
representative example and representative APR, we should
require firms to include the title ‘how does our overdraft
compare’and explain that representative APR can help
consumers compare the overdraft?

Most respondents were in favour of our proposals around disclosure of the
representative APR, with some noting that our proposals would increase transparency
around overdraft advertisements in comparison to other forms of debt.
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Two firms agreed with the aim of the proposals, but requested more flexibility in the
way they could effectively use available space in different advertising channels, for
example requesting that firms could display a full representative example within ‘one
click’ of banner-style adverts that only display the representative APR.

A small number of firm respondents disagreed with our approach, arguing that the
addition of further disclosure requirements may end up diluting existing important
disclosures.

Consumer groups were generally supportive of the proposal with some underlining the

need for the FCA to be prescriptive inits rule on prominence to ensure that firms are
unable to take substantially different approaches on how this information is shown.

Our response:

We welcome the support given from industry to our proposal around
APR display.

Display of APRs continues to be a key part of our overall package of
remedies with its role primarily being to aid comparability of products and
providers.

Our consumer research continues to support the view that consumers
value the help that the APR can give when making comparisons.

We believe that itis particularly important that the representative APRin
overdraft advertising is displayed consistently. Any explanations should

be provided coherently alongside the representative APR.

We have made the rule as proposed.

APR reporting

In CP18/42, we proposed firms report to us annually, for each of their PCAs, the
representative APR they have used in financial promotions. If firms advertise different
interest rates, for different customers or at different times, we proposed to require
them to tell us the highest, lowest and median representative APR they have usedin a
financial promotion. We noted that we may publish this information on our website.

Feedback received:

We asked:

Q8: Do you agree that firms should report to the FCA
information about their representative APR and that we
should publish this information?
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5.35 Most respondents support our proposals to require firms to report their APR offering.

5.36 Consumer body respondents were generally of the view that publishing the rates to
the public will exert competitive pressure on firms to offer more competitive rates for
customers and would help promote transparency about costs of borrowing between
different providers.

5.37 A number of predominantly firm respondents requested further clarification as to
the intended use of the published data, including the intended target audience. One
firm argued that consumers are unlikely to consult the FCA's website for comparison
information and recommended that we require firms to direct customers to price
comparison websites instead.

5.38 Arespondent cautioned against publishing historical data that might be misinterpreted
by customers as indication of current pricing. Another suggested that the APR be
published for both front-book and back-book customers to avoid misleading back-
book customers into switching to more expensive front-book rates offered by another
provider.

Our response

Improving transparency and comparability is a key part of our package of
remedies.

As such, we believe it is important that representative APR details are
easily accessible by consumers.

Concerns that the representative APR might only be applicable to 51%
of applicants also have to be addressed.

As covered in our response to Q5, we are consulting (in CP19/18) on
proposals to extend our requirements on APR publication to require
firms to publish, by brand and product, their representative APRs,

in terms of the highest, lowest and median rates, on their websites
alongside quarterly information about current account services.

Providing representative APR information, along with unarranged prices
and refused payment fee levels as part of the current account services
information will help consumers, comparison websites and the media
make meaningful comparison of the services and overdraft products
provided by PCA providers.

We believe that the proposals we are consultingonin CP19/18 , with
firms publishing a range of representative APR details (and other
overdraft price information) on their websites will provide a better
solution to the issue of improving comparability than our proposal of
reporting representative APR details to the FCA. If this revised proposal
is supported during consultation, we will not progress the requirement
for APR details to be reported to us. We are not making a rule requiring
firms to report to us annually at this point.
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Looking ahead, we would like to work with the Money and Pensions Service
toincrease further the number of places that representative APR details and
other overdraft costs, are published.

Pounds and pence disclosure

Background

In CP18/42 we said that we would work with firms via UK Finance during the consultation period
to pursue anindustry agreement on pounds and pence disclosure. Consumer research we had
conducted found that consumers understood an example similar to the one below:

Can you give me an example in pounds and pence?

You can use our calculator to work out what our overdraft charges mean you will pay in pounds
and pence for other levels of borrowing or periods of time.

As an example, if you borrow £500 it will cost you:

£0.25 £1.75 £7.77 £93.24
for 1 day for 1 week for 1 month for 1year

Summary of feedback received

In CP18/42 we asked:

Qo: Do you agree that it would be helpful for firms to give consumers a
clear example showing what an overdraft might cost in pounds and
pence if they borrowed money for a period of a day, a week, a month
orayear?

Consumer groups and firms gave almost universal support to the statement that consumers
would benefit from pounds and pence disclosure. Consumer groups saw the display of pounds
and pence as a key part of helping consumers really understand how much their overdraft could
cost them, noting that many consumers still don't view overdrafts as being debt. Many saw the
display of pounds and pence as having the potential to change the behaviour of consumers.

‘Whilst clients tend to use overdrafts over long periods of time, they think of overdrafts
on amonthly basis. It is only when an adviser states that the client’s overdraft with fees
and charges added on actually costs £x amount over the year, that clients take notice.’

- Consumer group

Some firms expressed disagreement that the cost of borrowing should be expressed for as long
as a year, given that overdrafts are not intended for long-term use.

Consumer groups and debt advisors, while agreeing that an overdraft should only be used
for short term borrowing, believed that including the cost of borrowing over a year, would
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be a useful method of helping consumers to understand the likely impact on their
household overheads if overdraft use became protracted.

5.44 There was some concern that the disclosure, when added to other requirements, eg
for representative APR display, could lead to information overload for consumers.

Ourresponse

Our consumer research has shown that consumers want to see the cost
of using an overdraft in pounds and pence.

We have worked with UK Finance on anindustry agreement to deliver
this. It will be implemented at the same time as our other pricing
remedies.Firms will use a simple table to show the cost of borrowing
a standard amount across different periods of time, which will include
7 days and 30 days. We will work with UK Finance on the best way to
present this information.
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6.1

6.2

6.3

6.4

6 Refused payment fees

Background

In CP18/42 we set out our proposed guidance to clarify which costs providers can
consider to ensure that their refused payment fees (RPFs) reasonably correspond to
actual costin line with the Payment Services Regulations (PSRs).

We said that we found clear links between consumers incurring fees for unarranged
overdrafts and refused payments. While we do not expect our pricing interventions

to significantly reduce access to unarranged overdrafts for consumers, a move in

the market away from offering unarranged overdrafts could result in more declined
transactions. (Chapter 2 provides further details of our analysis of this potential
consequence.) We reiterated that we would be concerned if providers look to do more
than recover legitimate costs when using RPFs.

Our proposed guidance said that if a PSP undertakes a cost allocation exercise across
multiple product lines, the PSP should be satisfied that the resulting refused payment
fee reasonably corresponds to the actual cost of refusing payments in each product
line. Our draft guidance sought to clarify which costs can reasonably be attributed to
refusing payments. This included cost items such as:

e incremental payment system cost incurred in the process of refusing a payment

o providing alerts and notifications: including text messages, emails and letters in
respect of a refused payment

e customer service contact initiated by the customer over the phone, through digital
channels and in branches because of a refused payment

o the cost of handling a complaint arising out of a refused payment

o certaininfrastructure costs, as long as these can be reasonably allocated to the
activity of refusing payments according to an appropriate accounting methodology

The draft guidance also clarified that we would expect firms to exclude the costs
associated with the general operation of the business from the cost calculation. This
would include items such as:

o costs of refusing payments that fall outside the scope of the PSRs

o fraud detection and prevention

e collection, recoveries and impairments

e costs of complying with regulation (other than regulation in relation to refused
payments)

e bankstatements

o Financial Services Compensation Scheme levies

e Financial Ombudsman Service general levy

e marketing

e general operational and staff expenditure, including costs of branches or cash
machines

I

33



& > Search Q "(:.B i

PS19/16 Financial Conduct Authority
Chapter 6 High-cost Credit Review: Overdrafts policy statement

Summary of feedback received

6.5 In CP18/42 we asked:

Q10: Do you agree with our proposals for guidance for recovering
costs via refused payment fees? If you disagree, please set
out which costs should be excluded and why, and which
costs should be included and why.

6.6 Consumer groups strongly supported our proposals, highlighting the need for greater
clarity and expressing concern about possible waterbed effects. We also received
feedback that suggested we should consider banning RPFs if these do not reflect
actual costs. It was also suggested that firms should be required to alert the customer
that a payment would not be paid and help them take remedial action. We also received
feedback that we should examine the consumer detriment from repeat refused
payment fees, particularly to vulnerable consumers.

6.7 We had mixed feedback from firms, with some expressing agreement with our
guidance and some firms also proposing further cost items to be included. We also
had feedback that we should be less prescriptive with cost details, that the proposed
guidance is more restrictive than required by the PSRs and that it does not reflect the
true end cost of providing the service to customers.

6.8 One firm suggested that firms should be allowed to include a margin in their RPFs. This
firm also argued that providers should also be allowed to include a share of their wider
investment and infrastructure development costs as part of the cost apportionment
and include the cost associated with refusing payments not covered by the PSRs
(such as cheques). Further, the firm argued that many of the costs involve cannot be
specifically allocated, pointing to the need for an element of cost apportionment to
help develop an appropriate cost base for refused payments.

6.9 One firm suggested that alignment of arranged and unarranged overdraft charges
might lead to more refused payments, which could hit the most vulnerable. Another
firm was concerned about, but did not further specify potential unintended
consequences for vulnerable consumers through raising other charges (a waterbed
effect). It was also suggested that these fees act as a prompt for consumers causing
them to engage more with their current account, and if these fees were to fall this
could cease to be the case.

Our response

The PSRs make clear that providers may agree with customers that they
are entitled to charge RPFs, where the refusal is reasonably justified, but
these should 'reasonably correspond to the payment service provider's
actual costs' (Payment Services Regulation 2017, regulation 66(1)(c)).

We note that some firms do not charge RPFs. Where firms do charge
RPFs, providers should set RPFs that reasonably correspond to the
provider's actual costs. This means they should not derive a profit from
their RPFs.
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Our guidance is intended to capture all payment service providers that
fall within the scope of the PSRs and so is not intended to be specific to
banks or building societies that may charge such fees as part of their
current account offerings.

In the light of the feedback received, we consider that our draft guidance
will achieve its aim of describing the principles that govern which
categories of costs are legitimate and are appropriate to recover through
RPFs. The guidance does not provide an exhaustive list of specific costs,
and we do not consider that it is necessary to add or remove certain cost
categories from the guidance, nor to change the level of detail that we
provide in the guidance.

We willmonitor developments in firms’ charges for RPFs once the
guidance comes into force, and would be concerned if providers look to
do more than recover the legitimate cost of refusing a payment.

Firms should note while our pricing remedies apply only to PCAs, the
guidance referred to in this chapter, like the PSRs themselves, apply
to all payment service providers subject to the provisions in the PSRs,
and will therefore also apply to accounts held by micro-enterprises.
This was factored into our CBA for CP18/42.

I
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7.1

7.2

36

7 Repeat use

In this chapter, we respond to the feedback received on our proposals to reduce the
harm arising from repeat use of overdrafts. Our proposals have been well received and
we have made the proposed rules, with some additions made to guidance.

Background

In CP18/42 we proposed requiring firms to

o Develop a strategy to reduce repeat use harm. We have defined 'repeat use'in
the rules as 'a pattern of overdraft use where the frequency and depth of use may
result in high cumulative charges that are harmful to the customer or indicate that
the customer is experiencing or at risk of financial difficulties’

e Incorporate, within their strategy:

— policies, procedures and systems to monitor customers' overdraft use,
identify repeat users, and sub-divide the latter into 2 categories:

a. those for whom there are signs of actual or potential financial difficulties
b. all other repeat users

= Indicators of actual or potential financial difficulties, relevant for customers
in category (a) above (and we have given examples of such indicators in the
guidance to the rules)

= Interventions for the firm to undertake, dependent on whether a customerisin
category (a) or (b)

o Ifthe customerisin category (a) (financial difficulties), the firm must
seek dialogue with the customer, and present options for reducing use
(the guidance to the rules gives examples of options), explaining that if
the issue continues, suspension or removal of the overdraft may occur
(unless that would worsen the customer's financial position)

o Ifthe customerisin category (b), the firm must communicate with the
customer, highlighting the customer’s pattern of use and indicating that
this may be resulting in high avoidable costs; the firm must continue to
monitor the customer, and if the pattern of use continues, the firm must
send a similar communication after a reasonable period, and then at
least annually

e Provide us with their strategy when the rules start to apply, and after any
substantial changes

o Implement their strategy from when the rules start to apply, and then monitor
the effectiveness of their strategy, and update or adjust it as appropriate

e Report to the FCA on the outcome of their monitoring after 6 and 12 months —
including details of any change to the total number of repeat users, the total size of
their overdraft balances and any other relevant background information

I
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Feedback received

7.3 In the consultation, we asked:

Q11: Do you agree with our final proposals for addressing the
harm from repeat use of overdrafts?

7.4 There were 21 responses to this question, comprising responses from 8 firms, 12
consumer bodies and debt advice bodies and 1 firm trade body.

7.5 Almost all firms supported our proposals for addressing harm from repeat use of
overdrafts, recognising our remedy as being a sensible and proportionate starting
point for addressing this harm. Only 1 firm respondent did not agree that repeat
overdraft usage required to be addressed as a harm.

7.6 The difficulties of defining repeat use and identifying consumers who are in financial
difficulty were noted by a number of firms and consumer groups, with respondents
then highlighting that firms could approach this remedy in markedly different ways.

7.7 One firm suggested that the repeat use remedy should not be implemented until
2020, to give other remedies time to bed in. Other respondents expressed concern
about the feasibility of approaching all overdraft repeat use consumers within a short
timescale. They noted the increased workloads this would create for firms' own staff
and for debt advisory services.

7.8 A number of specific clarifications of the draft rules and guidance in CONC 5D were
sought by firms. These were about:

o the potential intervention of reduction or cancellation of the overdraft facility

o definitions of 'reasonable timescales’

o offering forbearance as an intervention to support consumers in financial difficulty

o the application of our remedies to customers who are being supported by debt
advice bodies

7.9 Consumer groups and debt advice bodies all supported our view of the harm caused
by repeat use of overdrafts. They supported our proposals to require firms to have
strategies to identify, engage with and support consumers who are suffering financial
harm from the repeat use of overdrafts. Some did not think our proposals went far
enough. Other respondents felt that the FCA should define a minimum set of triggers
that all firms should employ, ie recurrent instances of overdraft use over a fixed period,
or periods of cumulative use, such as 90 days in any 180 day period.

7.10 Debt advice bodies in particular felt that repeat use of an overdraft facility over only a
relatively few months could indicate that a consumer was suffering financial harm and
as such urged for action to be taken by firms well before the 12 month stage:

‘This is important: it makes a big difference to people in difficulty when firms
reach out at an early stage to offer them a safe way out of difficulty’.

— Consumer group
7.11 There were requests for the FCA to set out a clear framework of support and

forbearance for consumers. In particular that formal requirements be set out for
actions such as:
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o Forbearance - there were requests for the FCA to set out a clear framework of support
and general offering of forbearance to consumers.

o Freezing charges and interest in particular - a number of groups highlighted the
significant negative impact to consumers when firms continue to apply charges and
interest to consumers with financial difficulties. There was a call for clearer requirements
to aid consumers by freezing interest and charges.

When an overdraft was no longer the most appropriate, or cost effective, product for a
customer, 1 consumer group suggested that there should be a requirement for firms to
bring more suitable options to the customer’s attention.

There was support for firms to use forbearance measures to help consumers, and to
restructure overdraft debt to affordable term loans when needed.

There was concern that without some commonality of triggers, and agreement on
frameworks for supporting consumers, there could be a wide divergence in the way similar
consumers were treated by different firms, and insufficient focus on early intervention.

A debt advice body suggested that it would be helpful if each firm published a statement
explaining their repeat use policy.

Consumer groups and debt advisors also expressed particular concern that this remedy
may lead to firms seeking to remove overdraft facilities from consumers who are repeat
users of their facilities, potentially leading to worse financial problems. There was a concern
that firms would look to penalise consumers.

It was highlighted that repeat use is not just a driver of harm, it may also be a consequence
of harm. Consumers who are under financial pressure in other aspects of their life, ie
housing costs, loss of income, high overall debt levels, find themselves with little option
other than to repeatedly use an overdraft facility. Consumer groups raising this point
asked that firms should try to intervene and help consumers as soon as any repeat use is
identified. Their view was that if firms wait for 12 months of repeat use to be evidenced, it
might be very difficult by then to help the consumer back to a good financial position.

The majority of consumer groups highlighted the importance of appropriate
communication with consumers who are suffering financial harm. They stressed the
importance of the form and tone of communication. Communications should be
supportive and non-threatening.

There was also a call from some consumer groups for more consistent guidance on how
firms should support vulnerable consumers, particularly those with mental health problems
and the disabled.

There was also arequest from a consumer group for more effective and more regular
assessment of the affordability of overdrafts.

Consumer groups and debt advisory bodies also called for close monitoring of the
outcomes of the remedy by the FCA, with ongoing monitoring being extended beyond that
proposedin CP18/42. There were requests that the FCA publish the statistics due to be
provided by firms 6 months and 12 months after implementation of this remedy. There was
also arequest for the FCA to measure the overall success of this remedy.
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Our response

We welcome the feedback on our proposals particularly around how firms
should approach building their strategies for tackling the harm arising from
repeat use. We have made the rules as set out in the CP. In the light of
feedback received some changes have been made to the guidance.

We do not propose to define ‘'repeat use' further than we have done in CONC
5D.

It is important to be clear that firms can develop their own strategies

for reducing repeat harm use and firms themselves are best placed to
understand their own overdraft lending book. Firms are encouraged to use
arange of indicators to help them determine which customers might be
facing financial difficulties. CONC 5D.2.3 G(3) gives guidance that firms have
discretion to tailor the policies, procedures and systems to their specific
business circumstances.

Repeat use may harm consumers after only a few months, if other factors

are at play, such as loss of income and/or build-up of debt levels. We remind
firms of the findings on Repeat Use in Technical Annex Chapter 4 of CP18/42,
and firms are encouraged to have policies, procedures and systems that

are effective in promptly identifying repeat users. We have amended our
guidance to reflect this.

There are very different approaches to actions taken by firms when repeat
use isidentified. The customer's response to the firm's initial contact will be
important in determining the firms next steps. We encourage firms to engage
fully with customers and consider a wide range of ways to support consumers
who are experiencing financial harm from repeat overdraft usage. Some
firms are already taking proactive steps to identify and support this group of
customers, for others new identification and support strategies will need to
be developed.

We remind firms that responses should be appropriate and proportionate.
They should be the right response for the individual consumer.

Firms should consider other ongoing work to help consumers with problem
debt, such as the proposed '‘Breathing space scheme’ when developing their
Repeat Use strategies. HM Treasury has consulted on this scheme, which
would give someone in problem debt the right to legal protections from
creditor action while they receive debt advice and enter an appropriate debt
solution.

Firms are required to develop their own strategies for addressing this harm,
with the strategy document being submitted to the FCA. Industry wide
initiatives are welcome and encouraged particularly around the sharing of
best practice. However, we equally understand that strategies developed may
differ significantly from firm to firm.

We willmonitor closely the strategies submitted by firms. They will be
reviewed for each firm's own book of customers, and each firm’s existing
approach, if any, for addressing repeat use.

I
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We will undertake a post implementation review of the package of
overdraft remedies.

Removal of overdrafts

A significant number of consumer groups voiced concerns that the
repeat use remedy could lead to firms removing, or reducing, overdraft
facilities, potentially causing consumers financial hardship.

We are not mandating any reduction or removal of overdraft facilities.

Firms should consider how the removal of an overdraft could cause
financial hardship to their customers, and of the risk (that is likely to

be high in many cases) that the consumer could be unable to make
essential payments through their PCA. CONC 5D.3.2 R(7) states that

a firmis not required to consider the suspension or removal of the
overdraft facility or a reduction in the credit limit if it would cause financial
hardship to the customer.

We have added additional guidance to explain that firms should carefully
consider the potential effect on a customer before considering the
removal of an overdraft facility since, in many cases, this is likely to cause
financial hardship.

Communication with consumers

The concerns of consumer groups are very clear and we remind firms
that communications with their customers must be in an appropriate
medium. CONC 5D3.3G (2) gives guidance to firms to 'tailor the
language and tone of communications to the circumstances of the
individual customer’.

Firms are also reminded of the need to communicate in an appropriate
medium (CONC 5D.3.1R (2)). Firms may need to change the medium
of communication when trying to engage customers who have failed to
engage following initial communications.

Consumers who are suffering from financial harm through repeat use
may be vulnerable consumers and should be treated appropriately.

Implementation timelines

Firms and consumer groups overwhelmingly agreed with our
assessment of harm caused by the repeat use of overdrafts. In CP18/42,
we reported that 14% of consumers used their overdraft every monthin
2016 and 69% of all arranged, unarranged and refused payment fees.

Other remedies, such as text message or push-notification alerts are
helping consumers to engage more with their overdraft debt and are
leading to changes in behaviour for a number of consumers. For those
suffering the most harm from repeat overdraft use, alerts and similar
remedies will not be sufficient to help them. Intervention by firms is
required, rather than simply relying on behavioural changes.

In view of the level of harm it is important that repeat use policies and
procedures are implemented as quickly as possible once the new rules

I
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are in force. We have added guidance making clear that firms should
prioritise those customers who are more vulnerable.

Appropriate phasing of implementation, and approaches designed to
help and support consumers, will ensure that undue pressure on debt
advisory services is avoided.

We require firms to submit their repeat use strategies to us by 18
December 2019.

'Reasonable’ timescales
A trade body asked for clarification around the definition of reasonable
timescale within CONC 5D.3.2.

For the purposes of COBC 5D.3.2R(3), 'reasonable period' is stated as
being unlikely to be longer than 1 month. In all other instances, what
is considered to be reasonable will be dependent on the particular
circumstances.

Forbearance

One firm suggested that clarification is required for CONC 5D.3.2. This
requires firms to identify and set out suitable options designed to help
the customer, in a way that does not adversely affect the customer’s
financial situation. We were asked in particular whether granting
forbearance might be considered to adversely affect the customer's
financial situation.

What are suitable options to help a customer address their actual or
potential financial difficulties will depend on the customer's individual
circumstances. 5D.3.3G(4) provides a non-exhaustive list of options that
firms might use. The options described are not mutually exclusive but
rather may complement one another as part of an appropriate response
(for example, it may be appropriate to grant forbearance, such as
reducing or waiving interest, and also refer a customer to a debt advice
body to help ensure the customer receives timely advice and assistance.)

Customers already receiving debt advice

We have been asked to confirm the appropriate actions to be taken by a
firm when repeat use is indicated, but the customer is already obtaining
debt advice from a regulated debt advisor. In this case the customer
would still be protected by our new rules. The firm should still take steps
to understand the overall circumstances of the customers and what
support may be required, notwithstanding the involvement of a debt
advisor.

Assessment of overdraft affordability
Questions around the initial and ongoing assessment of overdraft
affordability fall outside the scope of this policy.

Monitoring the effectiveness of the remedy
We will engage with firms in the period after publication of these rules
to discuss their strategies for addressing repeat use.

I
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8 Application of our proposals and
implementation

In this chapter we summarise and respond to feedback received to the proposed
application of our rules and to the proposed timeline for implementation of our
remedies.

Application of our proposal

We proposed that the rules described in Chapters 4 and 5 of CP18/42 would apply to
banks and building societies offering personal current accounts, with the following
exceptions:

e private banks and credit unions

e currentaccount mortgages

o firms would not be required to comply with the rules for accounts where there are
certain limitations on the ability of a customer to go overdrawn or incur overdraft-
related charges

We asked

Qi2: Do you agree with our proposed application of the rules?

Feedback received

Most responses to this question supported the proposed application of our proposals.
Two firms and 2 trade bodies raised concerns about the definition of private banks, and
3 firms made requests for clarifications around accounts where there are limitations
on the ability of a customer to go overdrawn. Confirmation was also sought from 1

firm as to the applicability of the rules to currency accounts, and from another firmiin
relation to brands closed to new business.

Private banks

Respondents noted that the definition of a private bank had been derived from

the definition provided in Article 9 of the Financial Services and Markets Act 2000
(Ring-fenced Bodies and Core Activities ('ring fencing rules'). This is the definition
that we have drawn onin existing rules on current account services information and
competition remedies, where we require more than 50% of a bank's customers to
meet the wealth requirements to be eligible customers under the ring fencing rules, if
the bankis to be considered to be a private bank.

Some respondents were concerned that this definition gives certain challenges
for existing private bank providers. The test under the ring fencing rules disregards
wealth held under Undertakings for Collective Investments in Transferable Securities
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(UCITS) and other collective investment schemes. This means that many private bank
customers with considerable wealth are not counted toward the threshold and genuine
private banks may be unintentionally excluded from using our private bank exemptions.

Other respondents raised issues of consistency with definitions of private bank used in
other FCA rules, particularly the Banking: Conduct of Business sourcebook (BCOBS) 7.

Personal currency accounts
Clarification was sought as to whether our rules extended to foreign currency (non-
sterling) accounts.

Excluded accounts/accounts where there are limitations on the ability
of a customer to go overdrawn

These are accounts offered without an arranged overdraft, where there is no refused
payment fee and the account either cannot go into unarranged overdraft, or, if it can,
no charge is made for entering unarranged overdraft. Most, but not all, accounts
described as a 'basic bank account’ will meet this definition. Basic bank accounts are
offered by a number of providers and further details of the accounts can be found on
the Money and Pensions Service website.

CONC High Net worth exception
Clarification was sought on the application of the rules to overdrafts provided to
exempt accounts (agreements).

Our response

Private banks

We are acting on feedback that the definition used in BCOBS 8 is
deficient and does not achieve the outcome we are seeking, ie the
exclusion of private banks from our overdraft pricing remedies.

In light of this feedback we have amended the definition of private bank
which will apply to CONC 5C and 5D.

The revised definition does not include the restrictions on defining net
worth that our originally proposed definition included. We believe that
the revised definition will correctly exempt Private Banking entities and
brands from complying with our new rules.

The new definition describes a private bank as 'a bank or building society
or an operationally distinct brand of such a firm over half of whose
personal current account customers each had throughout the previous
financial year net assets with a total value of not less than £250,000
(CONC 5C.5.1(5) details.)

In CP19/18 we consult on proposals to amend the definition of private
bank usedin BCOBS 7 and 8 to align with the definition in CONC 5C and
5D.
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Brands closed to new business
As the harms identified in our work apply to all overdraft users, the new rules and
guidance are applicable to brands that provide overdrafts, including those brands
that are closed to new business.

Excluded accounts

These are accounts offered without an arranged overdraft, where there is no
refused payment fee and the account either cannot go into unarranged overdraft,
or, ifit can, no charge is made for entering unarranged overdraft.

As our rules on pricing are focused on charges for overdraft borrowing, they will
not apply to such accounts. Firms that offer only excluded accounts are explicitly
excluded from the scope of the new rules on pricing and repeat overdraft in CONC
5C (CONC 5C.1.2R(2)(a)) and CONC 5D (CONC 5D.1.3R(2)(a)).

Personal currency accounts (non-sterling)

We have no evidence of harm to consumers from overdrafts on currency
accounts. Currency accounts are likely to be secondary accounts for personal
consumers. So we have excluded personal currency accounts from the scope of
our rules. Our rule has been amended accordingly.

CONC High Net Worth

CONC 1.4 contains rules which permit an agreement to be excluded from being
aregulated credit agreement if the agreement contains a declaration of high
net worth by the borrower, supported by a statement of high net worth. As
exempt agreements are not regulated agreements they will not be subject to
the rules detailed in this policy statement.

Timelines for implementation

We see significant harm in the overdraft market which needs to be addressed urgently.

We proposed allowing firms 6 months to comply with the draft rules and guidance proposed
in CP18/42. It was also proposed that the implementation date for our competition rules be
aligned with that for the overdraft pricing rules. (Chapter 9 refers.)

We asked

Q13: Do you agree that firms should be given 6 months to comply with the
proposed rules?

Feedback received

Firms generally felt that the proposed timescale was too short, with only 1 firm suggesting that
6 months should be the maximum time permitted. Five firms stated that the timescales was
unachievable.
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Firms gave detailed explanations of the complexity of the project to change pricing structures
and provided timelines they felt were achievable for a project of this nature. Firms provided
timelines showing time needed for analysis and design, IT build and testing of changes.
Communication with customers was also flagged as a restricting factor; firms need to design
and issue customer communications and provide customers with notice of pricing changes
required by contractual and regulatory provision. The estimates provided by firms for the
project length were between 6 and 14 months, with the average being just under 12 months.
Firms that had made changes to pricing structures in the last few years were able to give details
of how long similar projects had taken in the past.

It was highlighted by several firms that fundamental pricing changes need to be rolled out to all
current accounts customers simultaneously.

Firms had concerns about the challenge of dealing with a number of regulatory-driven change
programmes at the same time. As well as pressure on IT teams, firms were concerned about
multiple communications being sent to customers in a short period of time, potentially leading
to customer confusion.

It was also noted that early December, the proposed implementation date, coincides with
very high volumes of payments. This would normally be a period that firms would avoid when
implementing large scale IT changes, to mitigate the risk of any adverse impact on customers.

For the repeat use remedies, there was a request from several firms for implementation
to be delayed until the pricing remedies had time to take effect. No firms suggested that
implementation of this remedy within 6 months was unachievable.

The harm resulting from high overdraft prices and repeat use of overdrafts was clearly
described by consumer groups and debt advisors. 2 consumer groups sought changes more
quickly than the proposed 6 months. The majority asked for changes to take place as soon as
possible, with a number commenting that 6 months seemed reasonable.

Our response:

Having considered the views of firms, as well as recognising the level of harmin
the overdraft market, we are extending the implementation date for the overdraft
pricing remedies until 6 April 2020. In our judgement, and based on the plans we
have reviewed, this will give firms adequate time to design, test and implement a
revised pricing structure in line with the new rules.

We also recognise that some changes we are requiring are quite distinct from the
pricing changes and can be delivered more quickly.

Repeat use remedies will be implemented from 18 December 2019, allowing a
significant number of consumers to benefit from these remedies from that point.
We observedin CP18/42 that 14% of consumers used their overdraft every
monthin 2016 and paid 69% of all arranged, unarranged and refused payment
fees.

The competition remedies rules which we made in December 2018 (see CP18/42
Chapter 7) will also come into effect on 18 December 2019.

Our revised guidance on Refused Payment Fees takes effect immediately.
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Table 1: Implementation dates

Remedy 7 June 2019 18 Dec 2019 6 April 2020
Refused Payment Fee guidance v

Repeatuse v

Competition remedies v

online eligibility tool; information on
overdrafts at account opening; alerts;
available funds

Alignment of arranged and unarranged
prices

Simplification of pricing

single interest rate; no fixed fees

Display of APR in financial promotions

Transitional arrangements

In Chapter 2 of this policy statement we explained our view of the wider effects of our
intervention in overdraft pricing. We have acknowledged that some consumers may

face higher prices for arranged overdrafts.

The responses to CP18/42 clearly show that consumer groups and indeed some firms
are concerned about the impact of our proposals on existing borrowers, particularly
those with large arranged overdraft balances. In particular, there was a concern around
some consumers, sometimes referred to as ‘'overdraft prisoners', who have high
overdraft limits and balances, and may be unable to switch accounts after their bank

has changed its overdraft charges.

Our response

Firms must take appropriate action to ensure that they consider the
impact of pricing changes on all groups of their customers.

Firms are required under CONC 5C.4 to consider the impact of their
pricing changes on existing customers, and where appropriate they

should treat customers that will be adversely impacted with forbearance

and due consideration.

Principle 6 is relevant. A firm must pay due regard to the interests of its
customers and treat them fairly.

Examples provided by consumer groups and some firms that could be
used to mitigate the impact of the proposals are below:

o Firms offering a structured, fair repayment programme to consumers,

at arate no higher than the old overdraft rate. This repayment
programme might be implemented by way of an agreed repayment
plan on the overdraft facility or by way of transfer of overdraft debt

I
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(full or part) to a personal loan at a preferential rate of interest (noting
the requirement to assessment affordability if a personal loan is
provided). Both strategies would allow the customer to repay the debt
over a fixed period.

o Continuation of overdraft borrowing at current rate of interest for
existing customers.

» Forbearance, such as reducing or waiving interest for a period, as part
of a strategy to help customers reduce overdraft debt.

Application of our proposals to overdrafts provided to micro-
business customers or products marketed to consumers as
having the same function as an overdraft

The rules proposedin CP18/42 are to protect personal consumers who hold current
accounts.

In Chapter 4 of CP18/42, we said that our review focused on PCAs and that we did not
propose to apply our new rules to Business Current Accounts (BCAs) or to products
marketed to consumers as having the same function as an overdraft.

As part of our consultation we asked if respondents had any comments on possible
harm caused by these products and whether our rules should be extended to cover
the products.

We asked:

Q14: Do you have comments, observations or evidence on
whether overdrafts provided to micro-business customers
or products marketed to consumers as having the same
function as an overdraft should be subject to similar rules to
those proposed in this CP?

We received responses to Q14 from firms, consumer bodies and industry bodies. Most
of the feedback received focused on the first part of Q14, namely on whether market
participants believe overdrafts provided to micro-business customers should be
subject to similar rules to those proposedin our CP.

A smaller number of respondents addressed the second part of Q14, where we asked
them to comment on whether products marketed to consumers as having the same
function as an overdraft should be subject to similar rules to those proposed in this CP.

Micro businesses (also known as micro enterprise customers)

Feedback received

Consumer organisations and debt charities expressed the view that the rules should
apply equally to micro business customers.
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Banks providing overdrafts to micro businesses disagreed. They cited key differences
between personal and business customers and their overdraft usage. Overdrafts
provided to business customers are often required to support working capital for the
business and as such may well be used for much longer periods of time than personal
overdrafts which are marketed as being for short term borrowing.

One bank highlighted that business customers typically requested larger facilities and
used them more often than personal customers, and that the provision of business
overdrafts often involved manual credit assessment. In addition, this bank noted that
charging structures for business overdrafts often includes an arrangement fee, which
is not normally the case for personal customers.

Another bank pointed out that there is a greater range of business overdraft products

including balance offset products, foreign currency products, and potentially
individually negotiated pricing.

Our response

We are not extending our overdraft pricing rules to micro businesses
(micro enterprise customers) at this time. Our RPF guidance does
however relate to a provision of the PSRs that extends to micro-
enterprises, as well as consumers.

We willincorporate the feedback received in to the work we are taking
forward on small and medium-sized enterprise (SME) banking following
our Strategic Review of Retail Banking Business Models. This review
highlighted the value that banks derive from BCAs which pay very little
interest and have comparatively high transaction charges.

As aresult, our work will consider whether SMEs are well served by retail
banking offerings and how the market may change in the future.

We will publish more details about the scope of our follow up work on
SME banking later this year.

Products marketed as having the same function as an overdraft

In this section, we talk about products which are marketed as having the same function
as an overdraft but are not provided by banks and building societies as part of a current
account package. Examples would be 'income smoothing’ products and unbundled
products.

Income smoothing products are usually provided via online and mobile applications
and help consumers smooth out the higher and lower points in theirincome and
offer an alternative to forms of credit like overdrafts. These products analyse the
customer's bank account and related transactions to work out their average monthly
income. The application then takes money away when customers have higher than
average income and use that surplus either to cover low-income months or repay any
loans, essentially turning irregular income into something like a regular salary.
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Unbundled products, on the other hand, are products that monitor a customer's
account and deposit money if the account balance approaches zero. As soon as new
funds are available in the account, money is automatically transferred back from the
PCA to the unbundled product to repay outstanding borrowing. These products may
be linked to either a traditional PCA or an e-money account.

Feedback received

Most respondents argued that we should extend our rules to products marketed as
similar to overdrafts but none of them provided evidence as to why we should do that.
A consumer body, however, suggested that we should consider how Open Banking
services may create additional detriment for overdraft consumers with regard to
creditworthiness assessments. This respondent pointed out that as a result of credit
being offered under running-account credit agreements, these products require
creditworthiness assessments only at the outset and upon any significant increase in
credit limit, reducing the effectiveness of affordability checks.

One respondent argued that we should continue to view overdrafts as entirely
separate from other classes of consumer credit lending. They pointed out that it would
be very difficult for the FCA to extend our rules to 'overdraft like' products without also
potentially affecting other forms of consumer credit lending.

Our response:

We note that several respondents would like products marketed

to consumers as having the same function as an overdraft to be
subject to similar rules to those proposed in CP18/42. None of them,
however, provided us with evidence of harm caused by these products.
Furthermore, companies providing ‘overdraft like' products operate with
arange of different business models and we have not seen significant
evidence of harm at this stage.

At the same time, we appreciate the concerns expressed by these
respondents and for this reason we will continue to look at these
products and companies as they develop.

We also recognise that 1 consumer body expressed concerns about

the way firms carry out creditworthiness assessments. The nature

of running account credit means that credit can be drawn down

without having to enter into a new agreement and go through a further
creditworthiness assessment. However, an assessment must be carried
out on any significant increase in credit limit and we recently clarified

that this includes the cumulative effect of multiple smallincreases. In
addition, Open Banking service providers may access data on customers'
current account transactions. They will also be able to identify risks of
financial difficulties before they crystallise.

For these reasons, we will evaluate the impact of these firms' products
and practices over the market and we will be ready to review our
position, should any evidence of harm arise.

I
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9 Implementation of our competition
remedy rules

In CP18/42 we proposed to align the implementation date of our competition remedy
rules (discussed in Chapter 7 of that paper) with any rules we made to simplify
overdraft pricing. We also considered whether any changes to the rules would be
required because of the proposals in Chapters 4 and 5 of CP18/42.

As CP18/42 proposed to simplify overdraft pricing and not permit tiered pricing
structures, we noted that BCOBS 8.4.16R (which providers for alerts in circumstances
where there are multiple arranged overdraft limits) and related rules at BCOBS
8.4.17R(6) and (7) which specifically relate to tiered overdraft pricing would become
redundant. We proposed removing these provisions, and amending other provisions
that cross refer to them. As firms will be permitted to provide fee-free buffers or
fee-free arranged overdraft amounts, we would keep guidance about the treatment of
such amounts for alerts at BCOBS 8.4.19G(4).

We asked:

Q15: Do you agree with the changes proposed in this chapter?
(Chapter 8)

Feedback received

Timing of implementation

Most firm respondents sought additional time for the implementation of the rules.
They did however agree that it would be appropriate to align the implementation of
both the competition remedy rules and the overdraft pricing rules.

Our response

The implementation date of the competition remedy rules will be 18
December 2019. This date aligns with the implementation of the first
of our overdraft pricing remedies (repeat use) and is 12 months after
the publication of our final rules on competition remedy.

Deletion of tiered pricing alerts rules

We received feedback from 1 firm that did not support removal of rules which require
firms to send an alert when a customer moves tier as firms will be permitted to provide
fee-free buffers or fee-free arranged overdraft amounts.
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Our response

This was recognised in CP18/42, so we kept guidance at BCOBS
8.4.19G(4) for accounts where some overdraft borrowing might be free
of charge.

We can also confirm that in terms of the sequence of change, the
deletion provisions regarding tiered pricing alerts will not come into
force until the pricing rules do.

Other feedback

9.6 A number of firms gave feedback on the content of the competition remedies, an
addition to feedback on the implementation date. As the competition rules became
made rules in December 2018, the additional feedback has not been considered as
part of this consultation.

Minor amendments to competition remedy rules
9.7 Following feedback, we have made minor edits to the competition remedy rules to
correct some cross references and remove all references to deleted rules.
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10 Cost Benefit Analysis

In this chapter, we summarise the main responses we received to Q16 of CP18/42 and
set out our response to the comments received. We also provide an update on the
cost benefit analysis as we have updated some of our analysis on the distributional
impact of our remedies. We also consider the impact of changing our implementation
timescales on the cost benefit analysis.

We asked:

Q16: Do you agree with our cost-benefit analysis?

Feedback received

Some respondents from consumer bodies and firms agreed with the CBA.

One respondent, who agreed with the CBA, was concerned about the potential costs
to consumers of the waterbed effect. They were particularly concerned about loss of
access and the increased interest rates for some consumers. They did note that the
scope of these costs may not become clear until the rules are putin place.

One respondent welcomed that the CBA considered the cost to consumers of the
time spent engaging with firms. However, the respondent noted that the CBA did

not consider or quantify the benefits to consumers of reduced stress from excessive
arranged overdraft charges. Nor did the CBA consider the benefit to consumers of no
longer having to complain about these charges.

One respondent suggested that the proposals will not deliver the benefits expected
by the FCA. This is because competition interventions have not been effective in
improving the functioning of retail financial markets. They suggested a price cap would
be more effective.

One bank said that the costs of the competition remedies on 'available funds/ balance'
were too low. They also did not see sufficient evidence to suggest that the use of
available funds causes significant consumers harm. They therefore suggested that the
remedy did not meet the proportionality test. Rather, they thought that it would lead to
customer confusion.

Another bank said that the CBA should only be regarded as indicative. This is because
of the limited time the FCA had to undertake the CBA. Further, the analysis would be
limited by the lack of detail provided about specific changes of the remedies in the
survey undertaken to inform the CBA.

One firm suggested that there have been material changes in the overdraft market
over the last 18 months that was not taken into account in the consultation or the CBA.
This is especially the case as the data used to inform the CP was from 2015-16.
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One firm said that the CBAis largely based on the costs to firms and benefits to
consumers, rather than analysing both sides from the same perspective. As a result,
the CBA did not give any clear conclusion.

One firm suggested that their existing business model achieves the same outcomes
as the FCA's proposal for a single interest rate. Consequently, there were not additional
benefits to consumers from the pricing changes. The firm stated that they would incur
costs broadly in line with those previously incurred when changing their pricing model.

In addition, one firm said that the timeline indicated for implementation ie 6 months
from formalisation of rules, raises a high and real risk that firms would have had to build
out solutions in advance of the final rules being available. This created a risk that late
changes or indeed changes after implementation may be required, which would result
in additional costs not identified within the CBA. This would be particularly the case
where a further customer notification would be required.

Our response

None of the responses to the cost benefit analysis led us to think we
need to change our analysis. The cost benefit analysis therefore remains
unchanged apart from the updates we describe in the following section.
We address here the comments described in paragraphs 10.2 to 10.12
above.

Potential costs of waterbed effect for consumers

Inthe CBA, we assumed that in the short term, firms will adjust their
pricing structures to recover any loss of revenue. That s, there is

a 100% waterbed effect. This approach was a conservative way of
assessing the potential benefits of our changes. In practice, consumers
of arranged overdrafts may substitute away from overdraft providers,
or reduce consumption to avoid using their overdrafts, where there are
significant increases in overdraft fees. In this situation, if the waterbed
is not complete and firms lose some revenue, we would expect greater
consumer benefits.

Furthermore, our package of remedies is designed to increase the level
of competition in overdraft pricing. Such competition should lower
prices for consumers and enable consumer switching to better value
alternatives. This should prevent any adverse impacts on particular
consumers, especially vulnerable ones.

We also considered the impact on consumers from loss of access to
overdraft borrowing in Chapter 4 and 5 of the Consultation Paper and
in Chapter 5 of the Technical Annex published alongside. We found
that we do not expect our interventions to significantly reduce access
to unarranged overdrafts for consumers. Given its profitability, there
is limited incentive for firms to significantly reduce access, evenif they
reduce unarranged overdraft prices.

Other non-monetary benefits to consumers
Harm that arises from stress caused by excessive arranged overdraft
charges was not a key harm being addressed by our pricing proposals.

I
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While there is significant evidence on the link between debt and mental
health, and some evidence that debt can cause mental health problems,
we have not identified any specific evidence that the level of charges

has a direct material impact on the mental health of consumers. We
recognise that benefits of reduced stress may arise but we do not think it
is sufficiently certain or reasonably practicable to estimate these effects.

We stated in the CBA that we expect that complaint volumes will fall as
pricing becomes simpler and more proportionate. However, we found
that it was not reasonably practicable to estimate the impact on the
number of complaints and theirimpact on firms in the CBA. We would
expect the costs to consumers of complaints will be much lower (the
costs arise from the time dealing with complaints) than for firms but it is
not reasonably practicable to estimate the benefits for consumers for
the same reason we did not estimate the impact on firms.

Competition benefits

Estimating the impact of competition remedies where the benefits are
dependent on the behavioural response of consumers is often difficult.
Firms' response to changes in consumers' behaviour further complicate
the estimation of benefits. Our pricing interventions seek to increase
competition and make consumers more informed about their overdraft
usage and possible alternatives. Our proposal for alignment seeks to
use existing competitive pressure on arranged overdraft prices to cap
unarranged prices at market rates. We also believe that alignment can
deliver cheaper prices for consumers than a price cap for the reasons set
outinthe CP.

Costs of available funds remedy

Our analysis of the costs of implementing the remedy based on
evidence provided by firms does not support the claim that we
underestimated the cost in the CP. The benefits to consumers of

the available funds remedy were not quantified (because it was not
reasonably practicable to do so), but they point to potentially lower
charges and greater consideration by consumers of whether to use their
overdraft, in line with the general benefits of the other remedies.

Uncertainty in CBAs

We agree that there is always some inherent uncertainty in any CBA.
This is in part due to the difficulty in predicting the future, both under the
proposal and the baseline. We have, however, undertaken appropriate
enquiries in order to produce reasonable estimates of costs and
benefits, where it is reasonably practicable to do so.

Asymmetric assessment of costs and benefits

In our CBA, we considered all the costs and benefits that would arise
from our proposals. While we were not able to estimate all the impacts
we expect, we have considered these in our overall assessment. Benefits
are inherently more difficult to estimate and we therefore were unable

to estimate all the benefits (as it was not reasonably practicable to do
so). We are particularly concerned about the disproportionate burden of
high charges and the repeat use of overdrafts particularly to vulnerable
consumers. We therefore think it is reasonable to 'weight' the impact
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on these consumers more highly than that on consumers on higher
incomes in our consideration of proportionality. We also consider that
the improvements in competition arising from our proposals will deliver
net benefits overall.

Recent market changes

We did not explicitly state how recent changes in firms' overdraft
propositions were taken into account in our baseline. However, we

did consider how costs and benefits would be affected by significant
changes in overdraft propositions by specific firms. We acknowledge
that the consumer-level data used to inform our policy is from 2015-
16. Analysis of such data takes time and therefore it is unavoidable that
thereis a lag between data collection and consultation in such cases.
However, this data is not the only data we used to inform our policy. We
consider that if we had analysed more recent consumer-level data where
we could observe the effect of changes in product offering, that our
findings would not be materially different.

Lack of additional benefits from proposals

We do not agree that there are no additional benefits arising from our
pricing changes. While removing unarranged fees and proportional
charging is welcomed, a key element of our proposals is to directly
address the complex range of pricing structures for overdrafts across
different firms, which hinders competition. Competition can only work in
the interests of consumers where consumers are able to easily compare
different overdraft providers and other forms of credit, particularly
'revolving' credit such as credit cards. Our proposals enable greater
competition and the significant benefits that would arise from such
competition. While we were unable to estimate these benefits, they are a
key consideration in our assessment of the overall proportionality of the
proposals.

Impact of implementation timescales on costs

We have considered the potential for increased costs from the
timelines we consulted upon for simplification and alignment of
prices. We believe our changes to the timelines as set out in Chapter
8 reduces the risk of such costs being incurred and mean that the
costs we estimated in our CBA remain unchanged (we consider how
implementation timescales will affect the CBA at paragraph 10.27).

Update on the CBA

Inthe CBA, the benefits of pricing elements of the proposals were set out in two parts:

a. aqualitative assessment of the direct and indirect benefits to consumers
b. an estimate of the distributional impacts or direct benefits to consumers

A key impact of our proposals is to help vulnerable consumers, especially those on low
incomes. To aid our consideration of the overall proportionality of the proposals, we
estimated how much we would need to weight benefits for low income groups (and

I
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costs for higher income consumers) for the benefits to outweigh the compliance costs
(see paragraphs 219 — 225 of the CP CBA).

For this estimation of the distributional elements of the policy, it was assumed that
firms do not lose any revenue from the changes. Rather, the effect of the policy
was to redistribute overdraft charges amongst consumers. The lowest 3 deciles of
consumers by income on average gained from the redistribution while the highest 7
deciles of consumers by incomes lost on average.

This break-even analysis was undertaken to determine the elasticity of the marginal
utility of income (the 'elasticity’) required for the benefits from this redistribution to
outweigh the costs. This was done by setting the elasticity required for one year of the
weighted benefits to be equal to the costs.

We did this comparing one year of benefits with the one-off costs. We also did it
comparing one year of benefits with one year of ongoing costs. We said that the actual
breakeven value would be somewhere between the one-off and ongoing breakeven
elasticities. Both calculated elasticities were much lower than the suggested elasticity
of 1.3 proposed in HM Treasury's Green Book.

In our CBA, we reported incorrect weighting and breakeven elasticities. We have
therefore restated the figures below for completeness. This restatement does not
affect the costs or the monetary impacts on consumers in the CBA, nor the overall
proportionality of our proposals — our assessment remains the same. Rather, it effects
our analysis of the distributional effects. Our overall conclusion from our analysis

of the distributional affects also remains the same. The benefits to low income and
potentially vulnerable consumers outweigh the costs incurred by firms and other
consumers.

This distributional assessment is also undertaken without considering the competition
benefits of our proposals. We expect our proposals to have competition benefits that
go far beyond what has been estimated in the CBA. If we were able to estimate the
benefits arising from more effective competition, the break-even elasticities would be
lower than those calculated in the CBA. Indeed, we expect that competition will drive
benefits that will outweigh the costs.

The following paragraphs set out the changes to the CBA from correcting the
calculation.

The break even elasticity when comparing one-off costs with one year of redistribution
of fees amongst consumers is 1.68, rather than 0.19. The ongoing comparison is

0.12 rather than 0.01. Consequently, when comparing one-off costs with one year of
redistribution of fees amongst consumers, the breakeven elasticity is slightly above
the 1.3 suggested by the HM Treasury's "The Green Book: appraisal and evaluation

in central government'. Comparing ongoing costs and redistribution of fees the
breakeven elasticity is below 1.3. We also noted in the CBA that the actual breakeven
value was between the one-off and ongoing breakeven elasticities.

The break even elasticities enable us to calculate the welfare weights for each decile of
consumers by income.

Below we show Table 22 of the CBA published in the CP with the original weighting and
updated weighting. The numbers in brackets are the previously published numbers.
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Table 2: Average income levels and implied welfare weights (original figures in brackets)

I

Net annual
household income Implied welfare Implied welfare
Decile of deprivation | after housing costs weight for breakeven | weight for breakeven
(1least deprivedand | equivalised for decile | with one-off with ongoing
10 most deprived) of deprivation (£) compliance costs compliance costs
1 £35,682 0.697 (0.959) 0.975(0.998)
2 £33,042 0.793(0.974) 0.984(0.999)
3 £31,453 0.861(0.983) 0.99(0.999)
4 £30,450 0.91(0.989) 0.993(0.999)
5 £29,506 0.959 (0.995) 0.997 (1.0)
6 £28,057 1.044(1.005) 1.003(1.0)
7 £26,585 1.143(1.016) 1.009 (1.001)
8 £25,094 1.259(1.027) 1.016 (1.001)
9 £23,142 1.442(1.043) 1.026(1.002)
10 £20,169 1.817(1.071) 1.043(1.004)

Source: Firm cost survey responses, PCA numbers from firm data requests for CP18/13 and Strategic Review/HCCR, PCA data, MHCLG
data on IMD, ONS data, FCA analysis

Given we are imposing one-off costs, and some relatively smaller ongoing costs, for
recurring yearly benefits, we consider costs and benefits over a longer timeframe. This
was not set out in the original CBA as comparison of one-off costs with one year of
benefits arising from redistribution to lower income consumers implied the CBA broke
even.

If we look at 10 years of costs and benefits (in line with Enterprise Act Impact
Assessments and discount costs at 3.5% pa), the overall proposals break even with an
elasticity of 0.34. Even looking at a 5-year period, with a breakeven elasticity of 0.50,
they are net beneficial. Both of these are significantly below the Green Book elasticity
of 1.3.

This means that, when we update the calculation so that it looks forward over a five or
ten-year period rather than a one-year period, it continues to identify a clear benefit
to consumers arising out of the redistribution of charges. These figures also remain
calculated before considering the competition effects, which would increase the
overall benefits further.

Impact of Implementation changes on CBA

As we set out in Chapter 8, we have extended the time firms have to implement
alignment of arranged and unarranged prices, simplification of pricing and display
of APR by four months. This delay in implementation will give firms more time to
implement these elements. We would expect that longer implementation periods
lower the costs of implementation.

Equally, the decision to not align the competition remedies with the pricing

remedies may potentially increase the cost to firms if there were shared costs of
implementation. This effect would likely be offset by the longer implementation
timings for our pricing remedies. Although firms have previously noted the interaction
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of competition and pricing remedies, there should also be no significant additional
ongoing costs as a result of the split in remedies because we asked firms to consider
the costs of the remedies inisolation. In any event, ongoing costs should already
incorporate future changes in pricing which firms will put in place as they respond to
competitive pressures in the future.

We therefore believe that the costs in the CBA are reflective of splitimplementation.
In summary, we do not think the change in timescales materially affect the overall

costs of implementation and that there will be no increase in costs as a result, or, if
thereis one, it will be of minimal significance. The CBA is therefore unchanged.

I
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Annex 1
List of non-confidential respondents

Carnegie UK Trust

Christians Against Poverty

Citizens Advice

Citizens Advice Scotland

Citizens Advice & Rights Fife

City of London Law Society Regulatory Committee
Fair by Design

Financial Inclusion Centre

Financial Services Consumer Panel
Leeds City Council

Money Advice Trust

Money Advice Scotland

Money Saving Expert

Scope

Single Financial Guidance Body

Smith & Williamson Investment Services
StepChange

Support in Mind Scotland

The Law Society of Scotland

The Money Charity

West Dunbarton Council (Working 4U)
Which?

We have also received responses from 11 firms and industry organisations, which have asked for

their responses to be treated as confidential. We have also received responses from 12 individuals,
which we will treat as confidential.
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Annex 2
Finalised Guidance: Payment Services and
Electronic Money — Our Approach

[The following guidance has been added to the Finalised Guidance: Payment Services
and Electronic Money — Our Approach after paragraphs 8.250 onwards, along with
consequential changes to the guidance document.]

8.250A

8.250B

8.250C

8.250D

60

Recital 77 of the Payment Services Directive states that, where a
framework contract provides that the PSP may charge a fee for refusal,
such a fee should be objectively justified and should be kept as low as
possible. When setting the level of the fee the PSP should take an
evidence based approach and:

e identify those actual costs that are reasonably referable to the refusal of

payments,

e setits charge or charges in a manner calculated to reasonably correspond

to those costs over an appropriate time period having regard to the
number and type of charges it expects to levy, and
e notset their refused payment fees so as to derive a profit

The costs reasonably referable to the refusal of payments will include:

e coststhat are directly attributable to the refusal of a particular payment

and would be avoided if the payment was not refused

e coststhat arise from the refusal of payments in general, including costs

that would be wholly avoided if the PSP refused no payments

Costs that are directly attributable to the refusal of a particular
payment may include items such as:

e incremental payment system costs incurred in the process of refusing a

payment
e the cost of providing alerts and notifications, including text messages,
emails and letters in respect of refusing a payment

e the costs of customer service contact initiated by the customer over the
telephone, through digital channels and in branches as a result of refusing

a payment
e the costs of handling a complaint arising out of refusing a payment

PSPs may take certaininfrastructure costs into account when setting
the levels of their refused payment fees. A PSP should set its fees so as
to recover investments in infrastructure over the expected lifetime of
the investment. Infrastructure costs should not be recovered through
the refused payment fee unless:

e those costs are wholly referable to refusal of payments (for example if

a dedicated IT system is established to process notifications relating to

refused payments); or
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8.250E

8.250F

8.250G

8.250H

8.250I

e the PSP can show areasonable basis on which to apportion a share
of those costs to the refusal of payments under normal accounting
principles (for example where an IT system has functionality that is
necessary to enable the processing of refused payments, but the
same functionality is also utilised for other purposes)

Where a PSP is unable to fully segregate the costs incurred as a result

of refusing payments from other costs, for example because the same
staff handle customer complaints initiated as a result of a refused
payment and other customer contact, the PSP should not include those
costs on the calculation of refused payment fees unless it an
demonstrate that it has made a fair and reasonable apportionment

of the costs between those referable to refused payments and those not
so referable.

PSPs should not take into account costs associated with the general
operation of their business such as:

e costs of refusing payments that fall outside the scope of the
Payment Services Regulations 2017, such as paper cheqgues

« fraud detection and prevention (except in so far as this forms part of
the PSP’s decision process in relation to refusal of payments)

e costs of complying with regulation (other than regulation in relation
to refused payments)

e collection, recoveries and impairments

e the provision of statements of account

o FSCSlevies and the FOS general levy (where applicable)

e general operational and staff expenditure, including the operation of
branches or cash machines

e marketing

The accounting methods or principles used in estimating and
apportioning costs should be consistent with those used by the PSP in
its general approach to accounting or business planning.

A PSP may undertake the cost allocation exercise on a product-by-
product basis, or across multiple product lines. Where an aggregated
approach is taken, the PSP should be satisfied that the resulting fee
continues to reasonably correspond to the actual costs of refusing
payments in each product line.

A PSP that chooses to set a fee below the cost reflective level for

a particular product should not recover the costs incurred as a result of
refusing payments by customers of that product from customers

of other products, if this would result in a fee that no longer reasonably
corresponds to the costs of refusing payments for that product.

I
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Annex 3
Abbreviations used in this paper

APR Annual percentage rate

BAME Black, Asian and minority ethnic

BCA Business current account

BCOBS The Banking: Conduct of Business sourcebook (FCA Handbook)
CBA Cost Benefit Analysis

CCD Consumer Credit Directive 2008/48/EC

CONC The Consumer Credit sourcebook (FCA Handbook)
(ol Consultation Paper

CP18/42 Our December 2018 consultation on overdraft pricing
EAR Effective annual rate of interest

EIA Equality Impact Assessment

FCA Financial Conduct Authority

FSMA Financial Services and Markets Act 2000

HCCR High-Cost Credit Review

HCSTC High-Cost Short Term Credit

PCA Personal current account

PS Policy Statement

PSRs Payment Service Regulations 2017

RPF Refused payment fee
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Implication of EU Withdrawal

We consultedin the CP on the basis that EU law would continue to apply when the rules come into
force under a transitional period arising under a withdrawal agreement. We are making the rules on the
same basis.

Inthe event of the UK leaving the EU without a withdrawal agreement, our approach seeks to

ensure that our rules capture the same firms and activities as originally proposed. If there is not an
implementation period and the passporting regime falls away when the UK leaves the EU, EEA firms
who currently passport into the UK and wish to continue operating in the UK will be subject to the
temporary permissions regime or the financial services contracts regime** (which covers supervised
run-off firms and contractual run-off firms).

Inthat scenario, we expect to make provision to ensure that firms that would have been within scope of
our rules before EU withdrawal will still be subject to them after EU withdrawal. We may need to update
our rules to secure this effect, or issue guidance or other clarifications about their scope. We would not
expect to re-consult on that change.

* The government has introduced a temporary permissions regime to allow EEA firms which previously
passportedinto the UK to continue operating. If the UK leaves the EU and is not subject to EU law,

such firms should notify the FCA (before the UK withdraws from the EU —the precise details about
notification are on the FCA website https://www.fca.org.uk/brexit/temporary-permissions-regime.)
that they wish to obtain a temporary permission under the new temporary permissions regime.

** The government has introduced a Financial Services Contracts Regime to enable EEA former
passporting firms who do not enter the temporary permissions regime to wind down their UK business
in an orderly fashion. EEA firms which have not obtained temporary permission and which would
require UK permission would be subject to the Financial Services Contracts Regime.

All our publications are available to download from www.fca.org.uk. If you would like to receive this
paper in an alternative format, please call 020 7066 7948 or email: publications_graphics@fca.org.uk
or write to: Editorial and Digital team, Financial Conduct Authority, 12 Endeavour Square, London
E20 1JN

I
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FCA 2019/71

PERSONAL CURRENT ACCOUNTSAND OVERDRAFTSINSTRUMENT 2019

Power s exer cised
A. The Financial Conduct Authority (“the FCA”) makéhis instrument in the exercise
of the following powers and related provisionshe Financial Services and Markets
Act 2000 (“the Act”):
(1) section 137A (The FCA’s general rules);
(2) section 137C (FCA general rules: cost of credit dmcation of credit
agreements);
3) section 137R (Financial promotion rules);
4) section 137T (General supplementary powers); an
5) section 139A (Power of the FCA to give guidgnce

B. The rule-making powers listed above are spetiioe the purpose of section 138G(2)
(Rule-making instruments) of the Act.

Commencement
C. This instrument comes into force on:

(1) 18 December 2019 for Part 1 of Annex A and Rart Annex B; and
(2) 6 April 2020 for Part 2 of Annex A and Partf2Amnex B.

Amendmentsto the Handbook

D. The Banking: Conduct of Business sourcebook (BSOs amended in accordance
with Annex A to this instrument.

E. The Consumer Credit sourcebook (CONC) is ameidadcordance with Annex B
to this instrument.

Notes

F. In Annex B to this instrument, the notes (intkchby ‘Note:”) are included for the
convenience of readers but do not form part ofdélyeslative text.

Citation
G. This instrument may be cited as the Personale@uAccounts and Overdrafts

Instrument 2019.

By order of the Board
30 May 2019
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Annex A

Amendmentsto the Banking: Conduct of Business sour cebook (BCOBS)

In this Annex, underlining indicates new text atrikeg through indicates deleted text.

Part 1: Comesinto force on 18 December 2019

4 Information to be communicated to banking customers

4.4 Further information to be provided about personal current accounts

Method and timing of communication

4.4.9 G

(2)  Where thdirm’s website or mobile application constitutes or
includes airect offer financial promotiom relation to the personal
current account, the information requiredB$OB.4.3R(1) and
(2) should have been included in this material in ataonce with
BCOBS2.2ABCOBS2.2B. If that material is published in such a
way that a potentiddanking customewill view it before they
commence their application, thiem need not communicate it again.

Information about overdrafts to be made genewalbilable

4.4.13 G Where thérm is subject tdBCOBS8.2 (Cost calculator) 3cOBS8-4
BCOBS38.3 (Eligibility calculator) it will be required tomake these tools
available, or publish a reference to their avalighialongside the
information required to be published un@£0OB34.4.12R (seBCOBS
8.2.3R anBCOBS8.3.3R).

Part 2: Comesinto force on 6 April 2020
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8 Toolsfor personal current account customers

8.4 Alerts

Automatic enrolment

8.4.3 R (1) Except as otherwise provided foB{@OBS8.4.5R, dirm must
ensure that in relation to each personal currerdwatt held by a
banking customethebanking customeis, by the date specified in
(2), enrolled to receive:

(b) unarranged overdraft alerts in accordantk BCOBS
8.4.13R; and

(c) attempt to overdraw without prior arrangetederts in
accordance witlBBCOBS8.4.15R —+and

(d) whe 8-4-16R-3 equired
- [deleted]
Customising alerts
8.4.10 R (1) Airm must putin place arrangements that allomaaking customer
to choose not to receive the alerts require86pYBS8.4.12R, and
BCOBS8.4.13RanrdBCOBS3-4-16R.

8.4.11 G
(2) The effect oBCOBS8.4.10R(1) and (2) is thatfem:

(@) need not allow banking custometo opt out of receiving
attempt to overdraw without prior arrangement aleahd

(b) may offer a combined opt out for attempt tordvaw without
prior arrangement alerts and unarranged overdextsaand
not offer an independent opt out for each of thededs.
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regardless of the other alerts the banking cust@im@oses to receive.

8.4.16

General provisions about the timing and conteratlefts

8.4.17 R Where irm has sent an alert und8COBS8.4.12R t0-8-4-16R 8.4.15R it
Is not required to send a further alert in respéthe same personal current
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account under the samgale unless, since the last alert under tid was
sent:

(5) inrespect of alerts sent un@OBS8.4.15R, the obligation to send
the alert arises because of a further attemptteer @marranged
overdraft; .

(6)

(7)

8.4.18 R

(2) Where the obligation to send an alert ortalisrbrought about by one
or more scheduled payments, flien must:

(b) where the alert is required un@£0OBS8.4.12RerBCOBS
8-4-16R, send an alert no later than 12:00 middethe day
when the obligation to send the alert arises; and
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Annex B

Amendmentsto the Consumer Credit sourcebook (CONC)

In this Annex, underlining indicates new text atrikeg through indicates deleted text, unless
indicated otherwise.

Part 1: Comesinto force on 18 December 2019

Insert the following new text after CONC 5B (Coapdor rent-to-own agreements). The text
is not underlined.

5C Note regarding Chapter 5C

Note: a new Chapter 5C, as added by the Personal Cuscenunts and Overdrafts
Instrument 2019 (FCA 2019/71), comes into forcédkpril 2020.

5D Overdraft repeat use
5D.1 Purpose and application
Purpose

5D.1.1 R (1) Inthis chapter, “repeat use” refera pattern of overdraft use where the
frequency and depth of use may result in high catiugd charges that
are harmful to theustomeror indicate that theustomeiis experiencing
or at risk of financial difficulties.

(2)  The expressions “arranged overdraft”, “exeldidccount”, “personal

current account”, “private bank” and “unarrange@miaft’ have the

same meaning as set ouCEHNC5C.
5D.1.2 G The purpose of this chapter is to redjiines to:
(1)  monitorcustomerspatterns of overdraft use;
(2) identifycustomersvith patterns of repeat use; and
(3) take appropriate steps with the aim of chagguch patterns of use.

Who and what?
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5D.1.4

5D.2

5D.2.1

5D.2.2

5D.2.3

R (@
(2)
Where?
R

FCA 2019/71

Subject to (2), this chapter appleeafirm with respect t@wonsumer
credit lendingand connected activities in relation to arrangeerdrafts
and unarranged overdrafts associated with persomednt accounts.

This chapter does not apply to:

(@) dfirm if all personal current accounts provided or ateby the
firm are excluded accounts;

(b) afirm in respect of any personal current account whiely bre
used for a currency other than a currency otihiged Kingdom

(c) aprivate bank; or

(d) acredit union

This chapter applies tdian with respect to activities carried on from an
establishment maintained by it in tbaited Kingdom

Obligation to identify and monitor repeat use of overdrafts

R

R

G

Afirm must establish, implement and maintain clear dfettteve policies,
procedures and systems to:

(1)

(2)

monitor and review periodically the pattefrdoawings and repayments
of each of itcustomersunder an arranged overdraft or an unarranged
overdraft, and other relevant information held bgftrm; and

identify, by reference to an appropriate ection of factors, any
customersn respect of whom there is a pattern of repeat asd then
sub-divide thoseustomersnto the following two categories:

(@) customersn respect of whom there are signs of actual or
potential financial difficulties;

(b) all othercustomersvho show a pattern of repeat use (that is, all
customersvithin CONC5D.2.1R(2) who are not in category (a)).

Theulesin CONC5D.2.1R(1) and (2) do not apply where tinm is already in
the process of intervening in respect of thetome’s overdraft use in
accordance witl@ONC5D.3.

(1)

(2)

The policies, procedures and systafesred to ICONC5D.2.1R
should, having regard to the nature, scale and ity of thefirm’s
consumer credit lendingctivity in relation to overdrafts, enable tiven,
at regular intervals, to pro-actively look back oae appropriate period
at patterns of overdraft use.

Afirm may decide the frequency with which it reviewsvoras
overdraft use, and the length of the precedingpest overdraft use that
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(4)
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it considers when doing so, provided thatfih@ can demonstrate that
its policies, procedures and systems are effeatipeomptly identifying
customeravho are withinCONC5D.2.1R(2)(a) or (b).

CONCH5D.2.1R does not specify the frequency, duratioanoount of
drawings that may constitute repeat dsems have discretion, therefore,
to tailor the policies, procedures and systemsiredibyCONC5D.2.1R
to their specific business circumstances.dtistometas become or
remained overdrawn in evenyonthover the preceding 12wonthperiod,
it is likely that thecustomemwill be within CONC5D.2.1R(2)(a) or (b). It
is also likely, however, that there will be othatterns of drawings in
fewer numbers afmonthsthat are caught b §ONC5D.2.1R(2)(a) or (b).
There need not necessarily be drawings under anl@fein consecutive
monthsin order for use to be properly treated as repsat Conversely,
there may be small and temporary drawings, eveomsecutivenonths
that are neither indicative of actual or poteriii@ncial difficulties nor
the cause of high cumulative charges.

When determining whether there is a high datiwe charge for
overdraft use which may be harmful, firen should consider the total
amount of the combined charges both in absolutes@nd relative to
thecustome's financial circumstances, where known.

Where there is a pattern of repeat use @vandraft associated with a
personal current account, features of that useotiret factors which
may be a sign of actual or potential financialidiffties include:

(@ one or more of the matters set oULMNC1.3.1G(1) to (7) of
which thefirm is aware or ought reasonably to be aware from
information in its possession;

(b) an upward trend in@stome’s use of the overdraft over time,
having regard to one or both of the following:

(1) the number oflaysof use pemonth and
(i)  the value of theustome’s borrowing.

(c) changes to the regular credits or debithégoersonal current
account, which may indicate a fall in disposablmme or
increased expenditure;

(d)  use of other products which may indicatalbif disposable
income or growing indebtedness (for example, actolu in the
balance of a savings account, or an increase inutstanding
balance on anotheredit product) of which thérm is aware or
ought reasonably to be aware from informationsrpibssession;

(e) the use of an unarranged overdraft assalcwith the personal
current account, especially if becoming larger, engustained or
more frequent over time;
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()  the incidence of refused payments in relatmthe personal
current account, especially if there is a risenehumber or
frequency of refused payments over time;

(g) information provided by theustometthat indicates theustomer
is in, or is likely to experience, financial diftitties.

A customemay in fact be in actual or potential financidfidulties
even if none of the factors described above isgmieso theustomels
response to thigrm’s initial intervention will be important for
determining the appropriate next steps.

When dirm is first implementing policies, procedures andays to
identify customersn respect of whom there is a pattern of repeat e
firm should give priority to identifying thoggistomersvho are
vulnerable and experiencing, or at risk of, finanhdifficulties, in
circumstances where prioritisation is appropriatéhe light of the scale
and complexity of théirm’s consumer credit lending activityg relation
to overdrafts.

5D.3 Interventionsto betaken in the case of repeat users

50.3.1 R (1)

(@)

3)

(4)

Thisule applies where &rm:

(a) identifies that austomerhas a pattern of repeat use within the
meaning ofCONC5D.2.1R(2)(b);

(b) assesses that thestomeiis likely to continue that pattern of use;
and

(© does not consider, acting reasonably, tietustomeris one in
respect of whom there are signs of actual or piatfivtancial
difficulties.

Thefirm must communicate with thistomer(“the first
communication”) in an appropriate medium (takingpiaccount any
preferences expressed by thestomerbout the medium of
communication between thiem and thecustomey highlighting the
custome’s pattern of overdraft use and indicating thatadhstomer
should consider whether it is resulting or may kesuhigh avoidable
costs.

Thefirm must continue to monitor and review thiestome’s pattern of
overdraft use after the first communication, andgftiér a reasonable
period the pattern of use continues to be wi@®NC5D.2.1R(2)(b),
thefirm must further communicate with tikeastomei(“the second
communication”), reminding theustometrof the content of the first
communication or reiterating that content.

Thefirm must continue to monitor and review thiestome’s pattern of
overdraft use after the second communication, fatieipattern of use
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(1)

(2)

3)

(4)

(5)
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continues to be withiCONC5D.2.1R(2)(b), théirm must continue to
communicate with theustomeiin similar terms or for a similar purpose
at least annually until such time as the pattermasef ceases to be within
CONC5D.2.1R(2)(b).

Thisule applies where &rm identifies that &ustomer

€)) has a pattern of repeat use within the nmgaoi CONC
5D.2.1R(2)(a); and

(b) is one in respect of whom there are sigrectidal or potential
financial difficulties.

Thefirm must communicate with theistomerin an appropriate medium
(taking into account any preferences expressetidgustomerabout the
medium of communication between tiiven and thecustomey
highlighting thecustome’s pattern of overdraft use and indicating that
thecustomershould consider whether it is resulting or mayltes high
avoidable costs. ThHem must encourage tleistomerto contact the
firm to discuss their situation and explain that deinothing could make
things worse. Thérm must also provide contact details faot-for-profit
debt advice bodies

If after a reasonable period thiestomerhas not contacted tliem and
the customes pattern of use continues to be wit@®NC5D.3.2R(1),
thefirm must take reasonable steps to contacttistomerto discuss
their situation.

In discussions under (2) or (3) (which neetle on a single occasion),
thefirm must seek to explore the reasons foralrtome’s pattern of
overdraft use, as well as the reasons foctistome’s actual or potential
financial difficulties, and what (if anything) tleeistomelis doing, or
intends to do, to address those issues.

If appropriate, in the light of the informati gathered under (4), tfiem
must:

€) identify and set out suitable options desgyto help the

customer
(1) to reduce their overdraft use over a reabtsperiod of
time; and

(i) to address their actual or potential fingh difficulties,

in such a way that does not adversely affecttistomels
financial situation; and

(b) explain that, if theustomeifails to engage in the discussion or
fails to take appropriate action to address theasian, one of the
possible consequences is thatfih@ may need to consider the
suspension or removal of the overdraft facilityaaeduction in
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the credit limit.

(6) If thecustomedeclines to contact tifem in response to the
communication in (2) and to respond to attemptthlyirm to contact
them under (3), or to take reasonable steps toftakerd an appropriate
option under (5) or to otherwise address the sdaoathefirm must after
a reasonable period consider whether to continoé¢o the overdraft
facility and whether to reduce the credit limit.

(7)  Sub-paragraph (6) does not apply if the sosipa or removal of the
overdraft facility or a reduction in the credit limvould cause financial
hardship to theustomer

5D.3.3 G (1) The purpose GIONC5D.3 is to require &irm to intervene in an
appropriate and proportionate manner where it tetepeat use of an
overdraft with the aim of reducing that use andrionphg thecustome's
financial situation. Airm should keep in mind, when doing so, the
principle that an overdraft is not generally sugdfor long-term use that
results in a high total cost burden, as well aséed to pay due regard
to the interests of itsustomersand treat them fairly in accordance with
Principle 6.

(2) CONCS5D.3 does not specify a particular form of worabé used in
communications with repeat overdraft users, famas have discretion to
tailor the language and tone of those communicatiorthe
circumstances of the individualistomer

(3)  For the purposes QIONC5D.3.2R(3), “reasonable period” is unlikely to
be longer than onmonth

(4)  Options that &rm could identify for the purposes GIONC
5D.3.2R(5)(a) may include, where assessed as apg@for the
customer

(@) advice on budgeting and money managemengximple
adjusting payment dates or setting up alerts;

(b)  providing contact details foot-for-profit debt advice bodiesnd
other relevant bodies (for example, one provididgi@ on
budgeting or money management), and encouragincusgtemer
to contact one of them;

(c) the provision by thirm to thecustomerof alternativecrediton
more favourable terms (for example a fixed-sum legrayable by
instalments), provided that, if this would be acpamied by
suspension or removal of an existrgdit facility, this would not
cause financial hardship to tbestomey

(d) forbearance, such as reducing or waivingredt and other
charges or (where applicable) allowing additioimaktto pay,
where this does not unduly delay further help toctistomeror
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permit further deterioration of thmistome?’s financial position; or

(e) areduction in the credit limit or the susgien or removal of the
overdraft facility (or reminding theustomeitthat they can ask the
firm to take these steps) provided that such redudispension
or removal would not cause financial hardship tcistomer

(5) If an overdraftustomerhas already been identified byirn as being in
financial difficulties, and is already being tredtgith appropriate
forbearance by thigrm, therulesin this section do not require tiem to
do anything which is inconsistent with the treatirtéat it has already
adopted in respect of thatistomer

(6) Firmsare reminded that they should not consider thpesuson or
removal of the overdraft facility, or a reductionthe credit limit, under
CONCA5D.3.2R(6) if this would cause financial hardsta@customer
(CONC5D.3.2R(7)). Afirm should give careful thought to the potential
effect of suspension, removal or reduction onciligomerand consider
these steps as part of a response to repeat yswiloate thdirm is
confident, on the basis of sufficient informatiardaenquiry, that they
would not cause financial hardship in the individtiecumstances of the
case.

5D.4 Monitoring repeat use strategies

5D.4.1 R  Afirm must monitor and periodically review the effectieas of its policies,
procedures and systems un@G&®NC5D.2.1R, and update or adjust them as
appropriate.

5D.4.2 G In assessing and periodically reviewirgdffectiveness of its policies,
procedures and systems un@@®NC5D.2.1R, dirm should have regard,
amongst other matters, to the number of repeas @set size of their overdraft
balances before putting in place the proceduraginesby theseules
compared with the number and size following implatagon of those
procedures. More generallyfiem should assess the extent to which it has been
able to assist thosristomersvho were showing a pattern of repeat use and
who could benefit from assistance.

5D.5 Reporting on repeat use of overdrafts

5D.5.1 R (1) Afirm must submit a document to tREA by electronic mail to
overdrafts@fca.org.uk, containing a detailed desom of the policies,
procedures and systems it establishes to comply wit

(@ CONC5D.2.1R;
(b) CONC5D.3.2R; and
(c) CONC5D.4.1R

no later than the date on which thren becomes subject ©ONC5D.
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Afirm must prepare two reports for tR€A describing the results of the
monitoring required b ONC5D.4.1R. The first report must be in
respect of the sixaonthreporting period beginning on the date on which
thefirm becomes subject ttONC5D. The second report must be in
respect of the sixaonthreporting period that begins immediately after
the end of the reporting period covered by the feport. Each report
must be submitted to tHeCA by electronic mail to
overdrafts@fca.org.ulwithin onemonthfollowing the end of the

relevant sixmonthreporting period and must include the following
information:

(@) the number of repeat users and total sizleenf overdraft
balances at the start of the reporting period;

(b) the number of repeat users and total sizkesf overdraft
balances at the end of the reporting period; and

(©) any explanation, commentary or backgrountherfigures in (a)
and (b).

Where dirm proposes to update its policies, procedures asteIsg, it
must submit a report to tHeCA containing a description of any
substantial changes.

Amend the following as shown.

TP 8 Other transitional provisions
(1) () 3 4) ©) (6)
Material to Transitional provison | Transitional Handbook
which the provision: provision coming
transitional datesin into force
provision force
applies
4 CONC R The expressions in 18 December| 18 December 2019
5D.1.1R(2) CONC5D.1.1R(2) have | 2019 to 6
the following meaning: | April 2020
(1) An“arranged
overdraft” is the
running-account
facility provided
for in anauthorised

Page 13 of 30



non-business
overdraft
agreementhat is a
regulated credit

agreement

An “excluded
account” is a
personal current
account that is
offered on terms
that:

an agreement
which provides

authorisation in
advance for the
customerto
overdraw on the
account cannot
arise; and

either:

[0)] the account
cannot
become
overdrawn
without
prior
arrangemen

1 0r

(i)  nochargeis
payable (by

way of
interest or

otherwise)
if the
account
becomes
overdrawn
without
prior
arrangemen
;and

no charge is
payable where the

firm refuses a
payment due to
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(a

lack of funds

A “personal current
account” means an
account, other than
a current account
mortgage, which is
a payment account
within the meaning
of thePayment
Accounts

Regulations

A “private bank” is
abankor building

society or an

operationally
distinct brand of

such dirm, over
half of whose

personal current
account customers
each had

throughout the
previous financial

year net assets with

a total value of not

less than £250,000.

For this purpose:

net assets do not
include:

[0] the value of
the
customes
primary
residence of
any loan
secured on
that
residence;

(i)  any rights
of the
customer
under a
qualifying
contract of
insurance

within the
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meaning of
the

Reqgulated
Activities
Order, and

(iii) any benefits
(in the form

of pensions
or

otherwise)
which are
payable on
the
termination
of the
service of
the
customeror
on
retirement,
and to
which the
customer

(or the

custome’s
dependents
are, or may
be, entitled;
and

“previous financial
year” means the
most recent period
of one year ending
with 31 March.

An “unarranged
overdraft” is a
requlated credit

agreementhat

arises as a result of:

a personal current
account becoming
overdrawn in the
absence of an
arranged overdraft
or
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(b) thefirm making
available to the
customerfunds
which exceed the
limit of an arranged

overdraft.
5 CONC G | CONC5D.1.1R(2) 18 December| 18 December 2019
5D.1.1R(2) provides that the 2019t0 6

expressions referred to inApril 2020
thatrule are to have the
meaning set out &ONC
5C. SinceCONC5D
comes into force before
CONCS5C comes into
force, CONCTP 8.4
provides that the
expressions are to have
the meaning set out in
that transitional provision
(which are identical to
the meaning given to the
expressions iICONC

5C) until CONC5C
comes into force.

Part 2: Comesinto forceon 6 April 2020

3 Financial promotionsand communications with customers
31 Application
Who? What?

3.1.8 G CONC3.1.7R(1) does not enable detailed informatiobe@iven aboutredit
available from théirm. Firms should note that the image advertising exclusion
in CONC3.1.7R(1) is subject to compliance with tinées specified in (2),
including theruleswhich require the inclusion ofrepresentative APk
specified circumstances (although théesin CONC3.5.9R about the wording
that must accompanyrapresentative APEo not apply to image advertising).
A name or logo may trigger the requirement to idelarepresentative APR
Firms should not include any information not referrednt@ONC3.1.7R(1)
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and should avoid the use of names, logos or adesefs example, which
attempt to convey additional product or cost-relatéormation.

Financial promotions about credit agreements not secured on land

Representative example

R

(7)  Afinancial promotionfor anauthorised non-business overdraft
agreemenprovidedby afirm of a type listed ilCONC5C.1.2R(2) is not
required to include eepresentative APR

[Note: regulation 5(5) oCCAR 201D

Guidance on the representative example

G

(10 @
(b)
©)
(d)

Theqguidancein this provision is relevant to the calculatidran
APRfor anauthorised non-business overdraft agreenvemth is
a necessary first step when calculatingrdpresentative APR a
financial promotionfor theauthorised non-business overdraft
agreementlt is, therefore, also relevant to the calculatid the
representative APk afinancial promotionfor anauthorised
non-business overdraft agreement

This guidancerelates to a situation where the terms and canditi
that apply to amuthorised non-business overdraft agreement
provide that no interest or other charges are gayabelation to a
drawing (authorised in advance) up to a specifradunt
(including in circumstances where the drawdown egsghe
specified amount). This is sometimes referred ta dse-free
amount”.

Firms are reminded th&@ZONC5C.2.1R(7) prohibits certain types
of fee-free amounts in relation to overdrafts wheebenefit of
the fee-free amount is liable to be lost in cerainumstances.

[0] For the purposes of calculating tta¢al charge for credit
and theAPR CONCApp 1.2.5R (Assumptions for
calculation) sets out various assumptichsiumber of
these assumptions apply “where necessary” to deal i
consistent and comparable way with factors thahate
certain at the time th®tal charge for credibr APRIis
calculated.

(i)  Where, however, the terms of a permissible fee-free
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amount that apply to authorised non-business overdraft
agreemenare known at the time t&PRis calculated

(and the incidence of the benefit of the fee-fre®ant is
certain if the overdraft is used), tA®R calculation should
reflect those terms. In that situation, it is ualikto be
necessary to make the assumption that the feemeeint
does not exist und&SONCApp 1.2.5R.

(1D) @ @ This guidanceis relevant to whether to include account
fees in the calculation of tH&PRfor anauthorised non-
business overdraft agreemetihe type of account fee this
guidanceis intended to address is a periodic charge a
customelis required to pay in order to obtain and maintain
access to a personal current account that haseadrait

facility.

(i) CONCApp 1.2.3R (Total charge for credit) provides that
the costs of maintaining an account recording both
payment transactions and drawdowns are includéukin
total cost of credit to the borrowerFhere is an exception
to thisrule (seeCONCApp 1.2.3R(3)) where: “(a) the
opening of the account is optional and the costh@®f
account have been clearly and separately showrein t
reqgulated credit agreement in any other agreement with
theborrower, (b) in the case of anverdraft facilitythe
costs do not relate to that facility.”

il Whether an account fee is required to be includdte
calculation of alAPRdepends on whether teeedit under
the associateduthorised non-business overdraft
agreementan be obtained on the same terms without
incurring the account fee. If @uthorised non-business
overdraft agreemerni$ not available on the same equally
favourable terms without the imposition of the fdmt fee
is likely to be considered to “relate” to the ovexftl

facility.

(b) The following are examples of situations where ilikely that an
account fee should be included in the calculatiotihetotal
charge for credittnd theAPRfor anauthorised non-business
overdraft agreement

10)] A personal current account that is subject to aoaat fee,
one of the features of which is an arranged ovéirdra
facility with more favourable terms (for exampldpaver
interest rate) than those offered on accountsciaiot
require the payment of an account fee.

(i) A firm that offers personal current accounts with assediat
arranged overdraft facilities in respect of allndfich there
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is an account fee.

(c) A firm may offer a “packaged bank account” that is a cosiip
product with a number of constituent elements, ahghich is an
overdraft facility, but others of which are diffaeteservices. If
there is a fee for an optional non-overdraft elenoémhe package
that thecustomercan avoid by choosing not to have that element
of the package, and tlveistomercan still have the overdraft
element of the package on the same terms, thati@viei fee
should not be included in ti PR calculation.

Other than in the case of anthorised non-business overdraft agreement
providedby afirm of a type listed ilCONC5C.1.2R(2), where a

financial promotionfor anauthorised non-business overdraft agreement
is required to include a representative example,ajrihe items that

must be included in the example is thpresentative APR

Other financial promotions requiring a represeméeAPR

R

(1A) A financial promotionwhich states that a cash sum is available for

®3)

(6)

opening an account, other than a current accourtjame, which is a
payment account within the meaning of Beeyment Accounts
Requlationsand which does not refer to the availabilitycoédit under
anauthorised non-business overdraft agreeniemonnection with that
account must not be regarded as including an ineetd apply for
credit or to enter into an agreement under whidddit is provided for
the purposes of (1)(c).

Thisrule does not apply to #nancial promotion

(@ for amuthorised non-business overdraft agreenpgavidedby a
firm of a type listed iICONC5C.1.2R(2); or

CONC3.5.7R applies to firm with respect to financial promotionfor

anauthorised non-business overdraft agreensxuiept dirm of a type

listed inCONC5C.1.2R(2).

Annual percentage rate of charge

R

In dinancial promotion
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(2) where a\PRis subject to change it must be accompanied bytrd
“variable”; and

(3) therepresentative APRRust be accompanied by the word
“representative”. ; and

(4) where thdinancial promotionis:

(@)  inwriting; and

(b) for anauthorised non-business overdraft agreement

therepresentative APRust be accompanied by the following
information:

(c) astatement as follows:

“How does our overdraft compare?”; and

(d) wording, in plain and intelligible language, thapkins to
customerghat the purpose ofrapresentative APk to enable
customergo compare the costs associated with diffecesdit

products; and

this information must be given reasonable pr@amag and be in
sufficiently close proximity to theepresentative APR make it
reasonably apparent toistomerghat the relevant wording relates to the
representative APR

[Note: regulation of CCAR 201D

3.5.9A° G CONC3.5.9R(4) applies only tiinancial promotionghat are in writing. In
accordance witlsEN 2.2.14R, this mearfsiancial promotionghat are in
legible form and capable of being reproduced orepapespective of the
medium used. Theule does not, therefore, apply tdimancial promotion
communicated by means of television or radio braatlc

Delete the following text as shown.

Insert the following new content after CONC 5B (Coap for rent-to-own agreements). The
text is not underlined.
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5C Overdraft pricing
5C.1 Application and purpose
Purpose
5C.1.1 G The purpose of this chapter is to:

(1) requirdirmsto implement and maintain overdraft charging gtrues
that are simple, transparent and capable of easpa&oson; and

(2)  forbidfirms from obliging acustomeito pay a rate of interest for an
unarranged overdraft which exceeds the rate ofastdor an arranged
overdraft that is relevant to thaistomer

Who and what?

5C.1.2 R (1) Subjectto (2), this chapter appleeafirm with respect taonsumer
credit lendingand connected activities in relation to arrangeerdrafts
and unarranged overdrafts associated with persomegdnt accounts.

(2)  This chapter does not apply to:

(@ dfirm if all personal current accounts provided or ateby the
firm are excluded accounts;

(b) afirm in respect of any personal current account whiely be
used for a currency other than a currency otthged Kingdom

(c) a private bank; or
(d) acredit union

Where?

5C.1.3 R This chapter applies tdiran with respect to activities carried on from an
establishment maintained by it in tbaited Kingdom

5C.2 Chargesfor overdraftsto beinterest rates

5C.21 R (1) Afirm must not:

(@) enter into an agreement withustometthat provides for an
arranged overdraft charge or an unarranged ovechrafge; or

(b) impose on austomeran arranged overdraft charge or an
unarranged overdraft charge,

unless the conditions in (2) to (7) are satisfie
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(1)

(2)

®3)

FCA 2019/71

The charge must be a rate of interest expdeas a percentage applied
on an annual basis to the relevant balance of gethoverdraft or
unarranged overdraft (as the case may be).

The rate of interest that applies to any gikalance of arranged
overdraft relating to a personal current accounstreither be zero or the
same as the rate of interest that applies to dmr dialance of arranged
overdraft in respect of that personal current antou

The rate of interest that applies to any gikkalance of unarranged
overdraft relating to a personal current accounstreither be zero or the
same as the rate of interest that applies to dmgr dtalance of
unarranged overdraft in respect of that personaeatiaccount.

Afirm must not require austomeito pay more than one arranged
overdraft charge or more than one unarranged oatrchrarge arising
out of the same event.

Where a&ustomerhas an arranged overdraft, in relation to a peison
current account, to which a rate of interest almere applies, any
unarranged overdraft charge imposed orctistomerin relation to that
personal current account must also consist ofeaafinterest computed,
structured and presented in an identical mann#rdiagh the level of the
rate of interest that applies to the unarrangeddvaé may be lower).

If, in relation to an overdraft,fam indicates to @ustomethat no
interest is payable on the overdraft balance,toareche of the overdraft
balance up to a specified amount, fine must not have a contractual
right to impose interest referable to that overdoafance or tranche of
the balance if it is exceeded, or depending on évatr not certain
conditions are met.

The purpose GIONC5C.2.1R is to permit frm to impose an arranged
overdraft charge or an unarranged overdraft changgcustomeronly if
the charge takes the form of an annual rate ofaste Consistent with
this, afirm is forbidden from imposing on@istomera fee for making
available an arranged overdraft facility (unless dmount of credit made
available under the facility exceeds £10,000).

CONC5C.2.1R does not affect an arranged overdraftgehar an
unarranged overdraft charge, liability for whicltaed before the date
on whichCONCS5C.2.1R came into forc€ONC5C.2.1R does affect,
however, an arranged overdraft charge or an ungechaverdraft charge
liability for which accrued on or after the datewhichCONC5C.2.1R
came into force, irrespective of whether the areahgverdraft facility
was granted or the agreement for the personalmuaczount was made
before or after the date on whiGlONC5C.2.1R came into force.

There has to be a single, uniform contraatai@ of interest in respect of
an individualcustometthat applies to any amount of arranged overdraft
balance (other than any part of the balance tHatéy. This means that a
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firm may not have a graduated overdraft charging strectvhere
different rates of interest apply to specifieddier bands of arranged
overdraft balance, even if a higher band or tietescribed as being
intended for occasional emergency borrowing, orreth@ver or higher
rates are contingent on certain behaviour, suchadsng or maintaining
certain amounts or frequencies of depositfirA should not, for
instance, calculate an arranged overdraft chargeg asrate of interest of
3 per cent per annum if tleeistomerborrows £100 by way of arranged
overdraft, but use a rate of interest of 5 per pentannum if the
customerorrows £300. Airm may, however, vary a rate of interest
using a contractual power of variation if it isrfaialid and enforceable.

Similarly, there has to be a single, unifaramtractual rate of interest in
respect of an individualustomeitthat applies to any amount of
unarranged overdraft balance (other than any paedbalance that is
free), although this rate of interest may be lothan that which applies
to an arranged overdraft balance.

Afirm is not prevented from providing in the terms aodditions of the
overdraft that no interest is payable in respecerodnged overdraft
balances or unarranged overdraft balances of gpdoified amounts
(sometimes described as “fee-free amounts” or dyufbnes”) where
permitted byCONCS5C.2.1R. The purpose GIONC5C.2.1R(7) is to
preventfirms from offering fee-free amounts or buffer zoned tra free
only in certain circumstances. An example of ad&utione that is not
permitted is where no interest is payable if anrarmaged overdraft
balance does not exceed the upper threshold diuther zone, but
where interest becomes payable in respect of ttiee dralance
(including the part of the balance in the buffenepif thecustomer
exceeds the threshold.

Afirm is not prevented from waiving or reducing overticliarges (in
whole or in part) in appropriate circumstances éample, where the
firm is treating austomemwith forbearance in line with othenlesin
this sourcebook).

CONC5C.2.1R does not prohibit the level of the singl@form
contractual rate of interest from differing fraastomerto customeyor
between personal current accounts for the sam®mer

(@) The definitions of an arranged overdcatirge and an unarranged
overdraft charge are broad.

(b)  These definitions capture any charges thse¢ decause a
customerhas used an overdraft, or that are triggereddythe
size of which are affected by - the fact that thespnal current
account has entered, remains in, or extended, iatedtion.

(c) If the agreement provides that a chargegaple by austomerin
exchange for the creation or continuation of aaraged overdraft
facility, whether or not theustomerin fact uses the facility, this
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charge is also caught by the definition of an ayemhoverdraft
charge unless the facility has a pre-agreed liméxicess of
£10,000. A charge of this sort is often referredsa “facility fee”
and payable periodically, for example annually.

(d) The definitions of an arranged overdraftrgesand an unarranged
overdraft charge are not limited to charges thatdascribed as
financial consideration for the provision@kdit They could
include, for example, a charge that is expressdxtiog referable
to the execution of the payment transaction, ifdharge is
payable only where the transaction results in to®ant being in
an overdrawn position or remaining in such a positA charge
for a payment transaction that is payable irrespectf whether or
not the current account has a credit balance ebé Halance is
not, however, caught by these definitions.

(e) The definitions also do not include charfgeoperating or
maintaining a personal current account (as distnooh charges
for granting or continuing to make available araaged overdraft
facility in connection with the account), providéwht the
incidence and amount of the charges are not atfdptevhether
or how much theustomeluses an overdraft. A monthly account
charge could be an example of such a charge.

(9) CONCS5C.2 requiresirmsto use only a rate of interest expressed as a
percentage applied on an annual basis to the rgl&adance of arranged
overdraft or unarranged overdraft. If interestasnpoundedfirms are
free to choose the intervals at which they addnaed overdraft charges
and unarranged overdraft charges to the princiglainze, provided that
the same compounding frequency is used in relatidhecustome’s
arranged overdraft and unarranged overdraft ineespf the same
personal current account.

(10) Firmsare reminded of the obligation @ONC3.5.3R(1) to include a
representative example (including tlepresentative APRn afinancial
promotionthat indicates a rate of interest or an amoutirej to the
cost of creditFirms are also reminded of the obligationGONC
3.5.7R(1) to include in Ainancial promotionarepresentative APR the
financial promotionstates or includes certain matteFstms are referred
to theguidancein CONC3.5.6G(2) in relation to how the rate of interest
in CONC3.5.5R(1) should be calculated for the purposebef
representative example @ONC3.5.3R(1).

(11) InCONC5C.2.1R(1)(b), “impose” an arranged overdraft geawr an
unarranged overdraft charge includes creating dhéractual right to
receive it, and relying on, or enforcing, the cantual right or
purporting to do so.

5C.3 Interest ratesfor unarranged overdraftsto be no morethan theinterest ratesfor
arranged overdrafts
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5C.31 R (1) Afirm must not:

(@) enter into an agreement withustomeitthat provides for payment
by thecustomerof an unarranged overdraft charge; or

(b) impose on austomeywho enters into an unarranged overdraft, an
unarranged overdraft charge,

unless the charge satisfies the conditions)io(23) (as applicable).
(2) (&) This sub-paragraph applies where:

) thecustomerconcerned has an arranged overdraft in
connection with the personal current account; and

(i) interest can become payable on some afalie balance
of that arranged overdratft.

(b) The rate of interest that applies to thertarayed overdraft must
not exceed the rate of interest referred to inifdh@at applies to
the arranged overdraft.

(3) (a) This sub-paragraph applies where (2)¢@scot apply.

(b) Thefirm must take reasonable steps to identify the typgeecgonal
current account provided by it (referred to in thid-paragraph as
the “comparable account”):

(1) that bears closest resemblance to the palsmrrent
account held by theustomey

(i) in connection with which an arranged ovaiftican arise:

(A) of an amount equivalent to the amounthef t
unarranged overdraft; and

(B) that can attract the payment of interast]

(i)  that has been made available to a sigaiit number of its
customers

(c) The rate of interest that applies to thertarayed overdraft must
not exceed the relevant rate of interest identiiine@l).

(d) The relevant rate of interest for the pugsosf (c) is:

0] where there is only one rate of interest épplies to
arranged overdrafts connected to the comparabteuatc
that rate; or

(i) where there are two or more rates of ies¢that apply to
arranged overdrafts connected to the comparabteuatc
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the highest of those rates that is imposed on a not
insignificant number of theustomergo whom the account
has been made available.

5C.3.2 R If &irm imposes an unarranged overdraft charge in conttewveof CONC
5C.3.1R(1)(b), the obligation to pay the chargenenforceable against the
customerand thecustomelis entitled to recover any sum paid by, or on tfeha
of, thecustomemunder the obligation imposed.

5C.3.3 G (1) The purpose BONC5C.3.1R is to forbidirms from charging a
customemwho borrows a particular amount using an unarrdrayerdraft
facility more than they would have had to pay (igrding any fee-free
amount) if they had borrowed an equivalent amosirigitheir arranged
overdraft facility (or, if they do not have an arged overdraft facility,
the highest amount that would have been payaldeegkrding any fee-
free amount) by a not insignificant number of ottestomersf they had
borrowed an equivalent amount under an arrangedi@aféefacility
connected with a comparable personal current a¢toun

(2) InCONC5C.3.1R(1)(b)CONC5C.3.1R(3)(d)(ii) andCONC5C.3.2R,
“impose” an unarranged overdraft charge includeatang the
contractual right to receive it, and relying ongaforcing, the
contractual right or purporting to do so (“imposesitd “imposed” should
be read accordingly).

(3) CONCS5C.3.1R does not affect an unarranged overdraftyeh liability
for which accrued before the date on whit®@NC5C.3.1R came into
force. CONC5C.3.1R does affect, however, an unarranged oaferdr
charge liability for which accrued on or after thete on whictCONC
5C.3.1R came into force, irrespective of whetherabreement was
made before or after the date on whi@NC5C.3.1R came into force.

(4)  Afirmisnot prevented b ONC5C.3.1R from charging @ustomer
who borrows using an unarranged overdraft less itha@rarges the
customerfor using an arranged overdraft facility or frowt charging for
such borrowing.

(5)  Therulesin CONC5C.3.1R (other thaBONC5C.3.1R(1)(a)) and
CONCH5C.3.2R are made pursuant to section 137C oAthe

5C.4 Impact of changesto charging structures

5C.41 R Where &irm makes a change to its charging structure or lgnpalicies in
response to theilesandguidanceset out inCONC5C, thefirm must ensure it
considers the impact of that change on existugfomersincluding those with
large arranged overdraft balances, and, where ppgte, treats suctustomers
with forbearance and due consideration.

5C4.2 G (1) Afirm that makes changes as describe@@NC5C.4.1R should, in
accordance witlPrinciple 6, have due regard to the interests of existing
customersand treat them fairly. An example of such a cleaisca
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change in @ustomer’'soverdraft limit.

(2) Firmsare reminded that the purpose of thkesin CONC5D is to
requirefirms to identify and provide appropriate assistanceustomers
(including existingcustomersat the timeCONC5C becomes applicable)
with a pattern of repeat overdraft use.

5C.5 Interpretation
5C.5.1 R Inthis chapter:

(1) An “arranged overdraft” is the running-accoftacility provided for in
anauthorised non-business overdraft agreentlkat is aregulated credit
agreement

(2)  An “arranged overdraft charge” is a chargs #firm is contractually
entitled to levy:

(@) (by way of interest or otherwise) and thatid not be due but for
the fact that theustomethas borrowed, or borrowed further or
continues to borrow, using an arranged overdraft; o

(b) exclusively for making available to thestomeran arranged
overdraft with a pre-arranged limit of £10,000 esd, whether or
not thecustomeimborrows, borrows further or continues to borrow,
using the arranged overdratft.

(3)  An “excluded account” is a personal curresttcaunt that is offered on
terms that:

(@ anagreement which provides authorisaticadivance for the
custometto overdraw on the account cannot arise; and

(b) either:

) the account cannot become overdrawn witlpoiatr
arrangement; or

(i)  no charge is payable (by way of interesotherwise) if the
account becomes overdrawn without prior arrangement
and

(c) no charge is payable where finm refuses a payment due to lack
of funds

(4)  A*“personal current account” means an accauther than a current
account mortgage, which is a payment account witiermeaning of the
Payment Accounts Regulatiofs@eCONC5C.5.2G(1)).

(5) A “private bank” is dankor building societyor an operationally

distinct brand of suchfam, over half of whose personal current account
customers each had throughout the previous finbye& net assets with

Page 28 of 30



5C.5.2

G

(6)

()

(1)

()

FCA 2019/71

a total value of not less than £250,000. For thippse:
(@ netassets do not include:

0] the value of theustomer’'sprimary residence or any loan
secured on that residence;

(i) any rights of theustomemunder a qualifying contract of
insurance within the meaning of tRegulated Activities
Order; and

(i) any benefits (in the form of pensionsatherwise) which
are payable on the termination of the service ef th
customeror on retirement, and to which tbestomer(or
thecustomers dependents) are, or may be, entitled; and

(b)  “previous financial year” means the moserggeriod of one year
ending with 31 March.

An “unarranged overdraft” isragulated credit agreemettiat arises as
a result of:

(@) apersonal current account becoming ovemdiawhe absence of
an arranged overdraft; or

(b) thefirm making available to theustomerfunds which exceed the
limit of an arranged overdraft.

An “unarranged overdraft charge” is a chalgeway of interest or
otherwise) that &irm is contractually entitled to levy and that woulst n
be due but for the fact that thestomethas borrowed, borrowed further
or continues to borrow, using an unarranged ovérdra

The definition of “personal currentagnt” refers to the definition of a
“payment account” under tHegayment Accounts Regulatioiisat is: “an
account held in the name of one or more consurhessigh which
consumers are able to place funds, withdraw cadlesecute and
receive payment transactions to and from thirdiggrincluding the
execution of credit transfers, but does not incladg of the following
types of account provided that the account is setidor day-to-day
payment transactions: savings accounts; creditaesdunts where funds
are usually paid in for the sole purpose of repggrcredit card debt;
current account mortgages or e-money accounts” F#ehas issued
guidance on this definition: see ‘FG16/6 — Payrmfatounts
Regulations 2015'.

[Note: https://www.fca.org.uk/publications/finalised-guita/fg16-6-
payment-accounts-regulations-2015-definition-payraacount]

The definition of excluded account capturesspnal current accounts
where there cannot be a pre-arranged overdrafityathere cannot be
an unarranged overdraft to which interest or cheaggply and charges
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for refusing a payment due to lack of funds caranse.
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